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Limited Warranty and Limitations of Liability

Evanced Solutions, Inc. ("Evanced ") warrants to the original purchaser that the Summer Reader
Software System manufactured by Evanced is free from defects in material and workmanship under
normal use and service. The obligation of Evanced under this warranty shall be limited to the repair or
exchange of any part or parts which may prove defective under normal use and service within two (2)
years from the date of manufacture or eighteen (18) months from the date of installation by the original
purchaser whichever occurs first, such defect to be disclosed to the satisfaction of Evanced after
examination by Evanced of the allegedly defective part or parts. THIS WARRANTY IS EXPRESSLY IN
LIEU OF ALL OTHER WARRANTIES EXPRESSED OR IMPLIED INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR USE AND OF ALL OTHER OBLIGATIONS OR LIABILITIES
AND EVANCED NEITHER ASSUMES, NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR
EVANCED , ANY OTHER LIABILITY IN CONNECTION WITH THE SALE OF THIS SUMMER READER
SOFTWARE SYSTEM. THIS WARRANTY SHALL NOT APPLY TO THIS SUMMER READER
SOFTWARE SYSTEM OR ANY PART THEREOF WHICH HAS BEEN SUBJECT TO ACCIDENT,
NEGLIGENCE, ALTERATION, ABUSE, OR MISUSE. EVANCED MAKES NO WARRANTY
WHATSOEVER IN RESPECT TO ACCESSORIES OR PARTS NOT SUPPLIED BY EVANCED . THE
TERM "ORIGINAL PURCHASER", AS USED IN THIS WARRANTY, SHALL BE DEEMED TO MEAN
THAT PERSON FOR WHOM THE SUMMER READER SOFTWARE SYSTEM IS ORIGINALLY
INSTALLED. THIS WARRANTY SHALL APPLY ONLY WITHIN THE BOUNDARIES OF THE
CONTINENTAL UNITED STATES.

In no event, whether as a result of breach of contract, warranty, tort (including negligence) or otherwise,
shall Evanced or its suppliers be liable for any special, consequential, incidental or penal damages
including, but not limited to, loss of profit or revenues, loss of use of the products or any associated
equipment, damage to associated equipment, cost of capital, cost of substitute products, facilities,
services or replacement power, down time costs, or claims of original purchaser's customers for such
damages.
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CHAPTER 1: INTRODUCTION

1.1 Overview

Summer Reader is a web-based product designed to help libraries manage reading programs and
interest groups for all ages. With the Summer Reader software, libraries can manage programs, patron
registration, logging and prizes. An optional, configurable option also allows patrons to register
themselves in programs and manage their own logs. All of the information is stored in a MySQL
database and can be managed by library staff through web-based maintenance pages and reporting
tools.

1.2 Operation
Summer Reader is separated into two distinct interfaces: Staff and Patron.

The staff interface, which is password protected, has access to program data, participant
information, program and system setup and configuration.

The patron interface is limited to sign-up, logging of participant information and reviews. Patrons
do not have access to any other patron or system information with the exception of reviews that
have been accepted by staff.

Important Note: For quickest and easiest access and input, staff should always work from the staff side.
Using the patron side for program management and inputting information is not recommended for staff
use. See Chapter 2 for more information on using the staff interface.

1.3 Installation, Backup and Technical Support

1.3.1 Installation

The installation process varies depending on whether your library is buying Evanced software to load on
your own server or having Evanced Solutions host for you. If you are purchasing our software, we are
happy to install the product(s) for you via remote access to your server at no additional charge.
Arrangements can also be made for us to be standing by during the installation process. Please note:
The installation process does not at any time require the server to be rebooted.

Please contact Evanced Solutions to arrange for ins  tallation assistance.

1.3.2 Backup

Regularly backing up your system is very important. The single most important folder to back up regularly
(we recommend nightly) is the <drive>:\mysgl\data\folder. The web folder itself only requires periodic
back up.

MANO0104-07.2 1 May 14, 2009
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1.3.3 Technical Support

Please contact the following for assistance:

E-mail support@evancedsolutions.com

MANO0104-07.2 2 May 14, 2009
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CHAPTER 2: STAFF INTERFACE

2.1 Summer Reader 2008 — New Features and Improveme nts

Please refer to our online support center at http://support.evanced.info for a complete list of new features,

options, and improvements to the Summer Reader software.

2.2 Overview

The Summer Reader program enables libraries to manage their reading programs and interest groups in

the summer and year-round.

It streamlines in-house processes such as registration, reading

logs/progress logs, reviews, prizes, random drawings, statistics and reports. Patron self-service options

are also available.

2.3 Password Levels

The Summer Reader operational features are accessed through a series of
predefined maintenance pages as described in the following sections.

New Feature:

[To learn more about individual, configurable users and roles, please see Section 2.12.1. Otherwise,
use the four pre-determined security levels to get started.

There are four levels of security:

Administrator

level has access to all program management and maintenance functions

Staff level has access to Registration and Logging, Prizes, Drawings, Reviews Maintenance,
Message and Links Maintenance, Patron Maintenance and Reports.

Basic level has access to Registration and Logging, Patron Maintenance and Reports.

Volunteer level has access to Registration and Logging only

MANO0104-07.2

Password Levels

Manage Programs Home Page
Search

FPrograms

Program Management
Registration

Logging

Prizes/Randam Drawing
Reports

Reports

System Maintenance

Program Setup Maintenance
Reviews Maintenance

Meszsage and Links Maintenance
Patran Maintenance

Inactive Program Maintenance
Setup Maintenance

Security Maintenance

Log Out

Log Out

Admin Staff Basic Volunteer
Fy A A A
Y A A A
'y 'y A A
Y A A A
Y 'y
Y A A
'y
'y 'y
'y 'y
'y 'y A
'y
'y
'y
Fy A A A

Figure 2.3 A Group-Level Permissions
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Note: Passwords can be changed by someone with Administrative access by going to System
Maintenance/Security Maintenance.

Click the ‘Remember Me’' checkbox when logging in to stay logged in indefinitely or until logged out;
otherwise, the session is limited to 90 minutes.

2.4 Manage Programs Home Page

Once staff are logged in to Summer Reader, they are taken to the Manage Programs Home. The
Manage Programs Home Page is separated into two areas — the search all programs search slider and
the program grid:

Evanced
Manage Programs

Home System Maintenance Reports About Logoff: Administrator Level

Search All Programs

Program

Registrants

Quantity (P)

Quantity (S)

Reviews

Last Name

First Name

Adult Page Tumers

EE

&

823 Pages

0 Minutes

14.(4)

Anime 2008

FEY

2

3 Books

nfa

1

Paws, Claws, Scales

PR

122

217.4 Hours

nfa

38 (11)

Library Card

Include Members  []
Text Searching
Begins With & Any Part O

o Jf cor |

Random Drawing

Figure 2.4 A Manage Programs
Search - Search for registrants by Last Name and/or First Name. Additional search fields can be
configured and included in the Search All Programs filter.

Programs — Displays total number of participants and amount of activity accomplished in each program.
Select from the Programs box to quickly move between programs/interest groups for registration, logging,
awarding prizes, etc. Clicking on an individual program name or the Manage Icon - ¢® - navigates to the

Quick Search function for that program. . The Setup Icon - & - automatically takes users to the setup
page for a particular program.

Note: For quickest and easiest access and input, staff should always work from the staff side. Using the
patron side for inputting information and general program management is not recommended for staff use.

©

Search Tip: The Search fields may be searched by typing in one or more of the fields. Names
can be searched by typing a complete name or by typing in one or two letters.

Examples :
Search all Robert Smiths by typing Smith (in Last Name field) and Robert (in First Name
field),
Pull up all people with last names that being with “Sm” by type “Sm” in the Last Name
field

Please see Program Management for more information about registering, editing, transferring
patrons, logging, prizes, and drawings.

MANO0104-07.2 4 May 14, 2009
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2.5 Navigation Menu

A navigation menu is located across the top of every Summer Reader staff page. This menu includes the
following submenus along with a Back button (when applicable) for returning to the previous page:

Q ‘, - Home
° m" . System Maintenance
- Reports

\3

About
Logoff
Update Available! Appears at the Admin level when a
software update is available. Click the menu choice to see a
message regarding the update.

2.6 System Maintenance

2.6.1 Security Access

2.6.1.1 Administrator Access

Staff with the administrative password can access the following submenus from System Maintenance
(located on the Main Navigation Menu):

Evanced .
System Maintenance

Home System Maintenance Reports About Logoff: Administrator

Programs Search All Programs System Setup
Add Program Last Name System Settings
Edit Program Language Setup
Import Security Setup
First Name Quick Search Setup

Certificate Setup

Program Setup Authentication Setup

Drop Lists Email
Logging Types - -
Registration Defaults Email Settings
Set Program Order User N System-Wide Email Templates
Script Entry ser lame Program-Specific Email Templates
Email Setup

Links & Messages Include Members []

Program Links Text Searching Style Sheets

System-Wide Style Sheets
Program-Specific Style Sheets

Program Messages
g d g Begins With @ Any Part O

Manage E
Reviews Advanced Search

Random Drawings
Patron Information

Figure 2.6.1.1 A System Maintenance for Administra  tor Users
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Programs - Add, edit or import existing programs and view inactive programs.

Program Setup - Configure the features used to setup and configure individual programs,
including drop lists, logging types, registration defaults, and program order.

Links and Messages — Create web links and to set system messages.
Manage — Search and manage patron reviews, complete drawings, and view patron information.

System Setup — Manage system settings and language, quick search, certificate, and
authentication setups.

Security Maintenance — Allows those logged in as Administrator to change Staff, Basic, and
Volunteer passwords.

Email Settings — System-wide email templates, program-specific style sheets, and email setup.

Style Sheets — Edit or create system wide and/or program specific style sheets.

2.6.1.2 General Staff Access

Those with the general staff password see a different screen when they go into System Maintenance.

Evanced System Maintenance

Home System Maintenance Reports About Logoff: Staff Level

Links & Messages Search All Programs

Frogram Links Last Name
Program Messages

Manage First Marme
Reviews
Random Drawings City
Fatron Information
Zip Code

Include Mermbers

o]
Advanced Search

Figure 2.6.1.2 A System Maintenance for Staff User s

Access at this level is limited to Reviews Maintenance and Patron Maintenance.
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2.6.1.3 Basic Password Level

Those with the basic staff password see a System Maintenance screen that looks like the one below.
They only have access to searching and Patron Maintenance.

Evanced System Maintenance

Home Sy=temn Maintenance Reports About Logoff: Basic Level

Manage Search All Programs

Randarm Drawings Last Name
Patron Infarmation

First Marne

@
Advanced Search

Figure 2.6.1.3 A System Maintenance for Basic User s

2.6.1.4 Volunteer Password Level

Those with the volunteer password do not have any access to System Maintenance. They only have
access to limited functionality on the Manage Program Home Page.

Cvanced
Manage Programs
Home About Logoff: Volunteer Level
Search All Programs Registrants Quantity
Last Mame Last7 Last7?
Program Days Total Days Total
First Mame Books and Beaches (@ 3 3 5310 Minutes|310 Minutes
Graffiti Summer 03 (@ o a 0 kinutes 0 Minutes
m Safari Summer Reading (@ o a 0 Hours 0 Hours

Figure 2.6.1.4 A Manage Programs for Volunteer Use rs

2.7 Programs

Under System Maintenance/Programs, staff with the Administrative password may do the following:
Add program
Edit program setup of an active program

Import program
View and modify inactive programs
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System Maintenance

Home System Maintenance

Reports About

Logoff: Administrator

Programs

Search All Programs

System Setup

Add Program
Edit Program
Import

Last Mame

First Name

Program Setup

Drop Lists

Logging Types
Registration Defaults
Set Program Order
Script Entry

Email

User Name

Links & Messages

Include Members []

Program Links
Program Messages

Text Searching
Beginz With @ Any Part O

Manage

o [l Clear

Reviews
Random Drawings
Patron Information

Advanced Search

System Settings
Language Setup
Security Setup
Quick Search Setup
Certificate Setup
Authentication Setup

Email Settings

VA

System-Wide Email Templates
Program-Specific Email Templates
Email Setup

Style Sheets

System-Wide Style Sheets
Program-Specific Style Sheets

Figure 2.7 A System Maintenance for Administrator

2.7.1 Add New Program

2.7.1.1 Managing a Program’s Appearance on the Patr

Whether a program appears on the Patron’s Home Page is determined by several settings:

Active must be set to Yes.

Users

on Home Page

Patron Registration or Patron Logging or Patron Reviews (when set to Home Page Entry) must
be enabled. When none of these options are enabled, the system displays the Show Program on

Home Page field.

Enable Show Program on Home Page to display a program on the Patron Home Page regardless
of the Patron Registration, Patron Logging and Patron Reviews settings.

2.7.1.2

Add a Program Procedure

Under Program Maintenance, click Add New Program to enter a new reading or interest group program.
The system displays Step 1 of 4 — Add Program. Staff is directed through each step of the three step
process, which includes adding the program, adding language(s), setting up registration, setting up

logging.
Note:

one or more patrons have registered for a program.

MANO0104-07.2
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Step 1 of 4

General Settings

Text Seftings

Registration Settings

Registration Start Time
Rogistration End Time 7

None
Disable Month Selection Allow Selection of Any Age
Ago Entry Soting 1 Bith Date®  Age

Logging Settings

o
- @ - Log Start Time
- oam - B Log End Time

Reviews Settings

© LogPageEntry© Home Page Entry.

Home Page Settings

Secondary Log Type Settings

‘Secondary Logging Type (7 - E
Patron Logging R o

Figure 2.7.1.2 A Adding a Program (Step 1 of 4).

The fields for Step 1 of Adding a Program are as follows:

Summer Reader 7

Note: Some fields are hidden or displayed based on configuration. This figure
displays the default setup page.

Active - This field whether a program active or inactive. Inactive programs are archived so they
are accessible by Administrative staff only. Setting this field to No also disables patron access to
the program regardless of other configured settings. Setting this field to Yes makes the program

accessible to patrons during the defined registration and logging periods.

Program Contact Name - The program's contact nhame associated with the program's contact

email address.

Program Contact Email Address

- The program's contact email address is used in lieu of the

From Address in the Email Setup and the contact email address in System Settings when set.

Program Name - Enter the unique program name here.

MANO0104-07.2 9
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Abbreviation - Enter the shortened name of the Program Name. The abbreviation is used to
reference the program when entered; otherwise, the Program Name is used. The abbreviated
name helps control screen sizing problems experienced with longer program names. Example:
“Kids Summer Reading Book Bugs” might be shortened to “Book Bugs” or “Kids Summer
Reading”.

Description - Enter the Description of the program. This is free-form text field. HTML links may
also be inserted here.

Eligibility Requirement Text - This is a text field that gives libraries a place to enter instructions
related to a program'’s eligibility requirements.

Instructional Text — This is an open text box that configures the description or instructions
displayed at the top of the Patron Log Entry page. For example, ‘Please list ONE BOOK AT A
TIME. Format like this: Author Last Name; Book Title.’

Patron Registration — Patron Registration determines whether patron’s can register themselves
online for the program or must contact the library to register.

Registration Start Date and End Date - Enter the first and last date registration is allowed. This
can be selected by choosing a date from the drop lists or by clicking on the calendar icon and
selecting a date. These dates are not required entries if Patron Registration is disabled.

Registration Start Time and End Time (Optional) - If Patron Registration is enabled, enter the
time of day patron registration begins and ends.

Registration Type - The 'Individual' option allows only individuals to register for the program.
The 'Group' option allows only groups to register for the program. The 'Both' option allows both
individuals and groups to register for the program.

Login Type - This option determines whether a User Name or Library Card Number is required
for registration and subsequently used by the patron to log in to their home page..

Eligibility Requirement — These fields vary depending on the Eligibility Requirement option
selected.

Family Registration — This function allows family registration for the program - one user
registers and manages multiple family members' accounts.

Maximum Family Members - Appears when family registration option is turned on and is the
maximum number of family members that can be added by the “parent” family member.

Quick Registration - The "Yes' option allows registration for the program with minimal amount of
information (first and last name). If the patron registers using this option they cannot log into the
program and log their progress until their login information is filled out by staff. The 'No' option
does not allow patrons to register using the '‘Quick Registration' option

Staff Registration Option - The 'Standard' option requires staff to enter all required registration

fields. The 'Override' option does not require staff to enter all required registration fields (only first
and last name is required with this option).
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Auto User Name/Password Generation -  This setting is only applicable when the 'Login Type' is
set to 'User Name'. Set to 'Yes' to enable automatic user name and password generation for
STAFF registrations. This does not apply to patron registrations. Set to 'No' to allow staff to
specify the user name and password for registration. Using auto-generation, the user name is the
first name combined with the last name and the password is the auto-generated user name and a
random 3-digit number.

Parental Consent - When set to Yes this option creates a checkbox on the Patron Registration
page along with a configurable message. Click on the accompanying Edit button to configure the
Parental Consent message.

Patron Logging — Click Yes to allow patrons to log their progress. Click No to not allow patrons
to the log their progress.

Note: The logging type cannot be changed once a program has been created and a log
entry made.

Log Start Date and Log End Date — This refers to the time period during which patrons may log
their progress. Enter the first and last date logging is allowed. Enter a date and time by making a
selection from the drop down list or by clicking on the calendar icon and selecting a date. These
dates are not required entries if Patron Logging is disabled.

Log Start Time and Log End Time (Optional) - If Patron Logging is enabled, enter the time of
day that logging starts and ends.

Show Program on Home Page - This field only appears when the Patron Registration, Patron
Logging and Patron Reviews options are disabled. Show Program on Home Page determines
whether the program appears on the patron home page. When displayed, the patron can view
the program and reviews, but cannot register or log progress.

Yes — program appears on the Patron Home Page.
No — program does not appear on the Patron Home Page and is available from the Staff side
only.

Patron Reviews: Patron Reviews determines whether patrons are allowed to submit reviews
into the program.

Click Off, to disable patron reviews

Click Log Page Entry to add a review section to the progress log on the Patron’s Program
Home Page.

Click Home Page Entry to create a button that allows review submissions on the Patron’s
Program Home Page.

Separate Entry for Reviews - Select 'Yes' to make reviews a separate entry on the log entry
page or select 'No' to mix both logging and review fields together on the log entry page.

Patron’s Access to Their Reviews — Select 'None' to not allow patrons access to their own
reviews. Select 'View' to allow patrons to view their own reviews. Select 'Edit' to allow patrons to
edit their own reviews and resubmit for approval.

Reading List - Select 'Yes' to allow patrons (that are logged in) to create and print a reading list.
This option is only applicable when a book's title, author, or ISBN is collected with a review.
Select 'No' to not allow patrons to create and print a reading list

Mediated Reviews - Select 'Yes' to mediate reviews or select ‘No' to allow unmediated reviews.
MANO0104-07.2 11 May 14, 2009
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Anonymous Reviews -  Select 'Yes' to allow anonymous (user does not need to be logged in)
reviews or select 'No' to not allow anonymous reviews. Anonymous reviews are mediated and
cannot be unmediated regardless of the 'Mediated Reviews' setting.

Rate Reviews - Select 'Yes' to allow users to rate reviews or select 'No' to not allow users to rate
reviews.

Review Comments - Select 'Yes' to allow comments on reviews or select 'No' to not allow
comments on reviews.

Log Out Destination URL - This setting if set navigates the patron to the specified URL when
the patron clicks the 'Log Out' button on the home page. If left blank then the patron is directed
back to the home page.

# of Reviews on Home Page - Set this to the number of reviews to be displayed in the reviews
area on the patron home page.

Reviews Displayed By - Select 'Random’ to display reviews randomly or select 'Most Recent' to
display reviews by date submitted.

RSS Options - The 'RSS Options' give patrons the option to put RSS feeds into their feed reader.

Program Messages displays up-to-date program-related messages.

Program Stats feed displays key information about the program and the patron's
participation. The information to be displayed can be configured in the language
configuration (the 'ProgramStatsText RSSFeed' setting located in the 'Page Text' area).
Reviews feed is a feed of program reviews. This feed is configured with the url and
passing various parameters which determine the reviews returned in the feed. Click on
the 'Help' button to see a parameter list.

XML Events Feed - Enter the URL to the events calendar to display upcoming events on the
patron home page. See the Events manual for specific instructions on structuring the URL to
return the events required.

Logging Fields - Libraries may use up to 2 logging types to track patron progress toward
program goals. Fields are labeled Primary Logging Type and Secondary Logging Type,
respectively. The information below applies to both logging types.

[Primary or Secondary] Logging Type - Select from the drop list the type of progress the
program will track (i.e., number of books, chapters, weeks, etc.). Click on the corresponding
Edit button to configure the list.

Note: This field cannot be modified once one or more patrons have log entries for the
program. The Edit button will no longer appear.

Patron Logging Restriction —
0 Yes restricts patrons to the settings configured in:

Quantity Increment creates a drop down list whose minimum value is the value
entered in this field and whose maximum value is determined by the Maximum
Quantity\Entry field.

Maximum Quantity\Entry represents the largest quantity a patron may record in one
log entry. The amount entered here will be the highest number in the Quantity drop
down list on the patron’s log for the program if the Quantity Increment is non-zero.
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Maximum Log Entries\Day restricts the number of log entries a patron may enter
each day.

Maximum Quantity\Program restricts the total quantity a patron may record for the
entire program.

For example:

Primary Logging Type = Books

Quantity Increment = 2

Maximum Quantity\Entry = 6

Maximum Log Entries\Day = 1

Maximum Quantity\Program = 10
Under this configuration, a patron can make 1 log entry per day. That log entry must
contain 2, 4 or 6 books. The patron is restricted to logging no more than 10 books total
for the program. Under this configuration, the Quantity Increment drop list includes the
following values: 2, 4 and 6.

o No disables logging restrictions. Patron’s are still able to make log entries, but are not
restricted in how or how often they log their progress.

Program Goal — When enabled, this field displays the program’s goal. Enter a quantity that
represents the program’s goal. For example, if logging by books and the program’s goal is 3
books, enter 3.

Note: '0' disables this feature.

Patron Goal — This option determines whether a patron may set a personal goal.

0 Yes allows patrons to set a personal goal within the range set in the Min and Max fields.
The Min and Max fields are only displayed when Patron Goal is set to Yes.

Min reflects the lowest goal a patron may set. When set to 0, there is no restriction
on the goal minimum.

Max reflects the highest goal a patron may set. These numbers restrict the patron's
goal entry to this range. When set to 0, there is no restriction on the goal maximum.

Note: If this option is set to 'Yes' then an entry is required during patron registration.
o No prevents patrons from setting a personal goal for the program.

Prizes — This option determines whether prizes are awarded for reaching the program’s
goals.

0 Yes enables the prize fields below:
Prize Type: All examples in this section use Books as the logging type.
Linear allows prizes to be awarded at intervals determined by the number
entered in the Interval field. The support fields that define the linear award

intervals changes depending on the selection made in the Prize Timeframe field.
Fields include:
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Interval appears regardless of the Prize Timeframe selected and represents
how often, by logging type, the patron is eligible for a prize. If Interval = 0,
the patron is eligible for 1 prize regardless of the quantity of logging types
logged. For example, if the Logging Type = Books, enter 3 to award a prize
for every 3 books logged up to the maximum entered into the Prize Levels
field. If the patron reads 10 books, they become eligible for 3 prizes. If set to
0, the patron is eligible for 1 prize regardless of the number of books read.

The Prize Levels field is dependent upon the Prize Timeframe and
represents the maximum number of prizes a patron can claim during the time
frame selected. When the Prize Timeframe is set to Per Week or Per Month,
the Prize Level field is split into 2 fields — Prize Levels/[the Prize Timeframe]
and Prize Levels/Program. When Prize Timeframe is set to Entire Program,
the Prize Levels is the only required entry.

Prize Timeframe works with the Prize Level field(s) and represents the time
period — Per Week, Per Month or the Entire Program - during which a patron
may earn the maximum number of prizes set in the Prize Levels field(s). If
the Prize Timeframe is set to Per Week another option called Week Starts
On appears. This setting controls when each week begins for the purposes
of calculating prize eligibility.

Example :

Logging Type = Books
Interval = 3 - the patron earns a prize for every 3 books read.

Prize Levels/Week = 2 - the patron may earn a maximum of 2 prizes per
week.

Prize Levels/Program = 6 - the patron may earn a maximum of 6 prizes
during the program.

Prize Timeframe = Per Week - prizes are earned on a weekly basis.

Result = The patron may earn up to 2 prizes per week and no more than 6
prizes during the entire program regardless of the quantity logged

Non-Linear allows the entry of multiple prize intervals, separated by commas,
into the Intervals field. The support fields that define non-linear award intervals
change depending on the selection made in the Prize Timeframe field.

Intervals represent the benchmarks for earning a prize. Once a patron logs
progress up to the intervals entered, they become eligible for a prize. For
example, the Intervals field = 1, 3, 5. The patron is eligible for a prize after
having read up to 1 book, 3 books and 5 books or more.

Prize Levels/Program only appears when the Prize Timeframe field is set to
Per Week or Per Month and represents the maximum number of prizes a
patron can claim during the entire program. This field does not appear when
the Prize Timeframe is set to Entire Program.
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Prize Timeframe represents the time period — Per Week, Per Month or the
Entire Program - during which a patron may earn the maximum number of
prizes set in the Prize Levels field.

Example :

Logging Type = Books

Intervals = 1, 3, 5 - the patron is eligible for a prize when they have read 1
book, 3 books and 5 books or more..

Prize Levels/Program = 6 - the patron may earn a maximum of 6 prizes
during the program.

Prize Timeframe = Per Week — prizes are earned on a weekly basis.

Result = The patron may earn up to 3 prizes per week and no more than 6
prizes during the entire program regardless of the quantity logged

Daily Goals is similar to Non-Linear in the way it is configured. Daily Goals
allows a patron becomes eligible for a prize when they meet the daily goal a set
number of times. When using Daily Goals:

Intervals = The number of times a patron must meet the set goal.

Daily Goal Minimum is used to restrict a patron’s daily goal entry and reflects
the low end of the goal range.

Daily Goal Maximum is also used to restrict a patron’s daily goal entry and
reflects the upper end of the goal range.

For example:

Logging Type = Pages

Interval (in Days) = 3, 6, 10.

Daily Goal Minimum = 10.

Daily Goal Maximum = 50.

Result = To earn a prize, the patron must read between 10 and 50 pages

each day for 3 days, 6 days and 10 days. If the patron reaches their daily

goal, they are eligible for a prize at day 3, day 6 and day 10.
Manual allows staff to control a patron's log progress manually using checkboxes
that appear on the Prize Management page. The number of checkboxes that
appear is determined by the Levels field. For example, if Levels = 3, then 3
check boxes appear in the Prize Management page that staff may use to mark

patron progress.

Buttons: Setting Prizes to Yes activates the following buttons:

MANO0104-07.2 15 May 14, 2009



Evanced Summer Reader 7

K

Prize Message allows you to configure a message that appears on the patron
home page notifying the patron that they have earned.

Prize Quantity allows library staff to configure prize quantities for each level only
if one or more prize levels requires a prize quantity greater than 1. A good
example for using Prize Quantity is when the library gives away raffle tickets for
each prize level. If 5 tickets are given for each prize level then the prize quantity
should be set to 5 for each prize level.

Multi-Logging Log Option - The system displays this field only when the Secondary Logging
Type is selected. It allows staff to set which logging options patrons may use.

Patron Logs 1 Logging Type allows patrons to select a logging type during registration and
restricts them to the selected logging type for the duration of the program.

Patron Logs Either Logging Type keeps both logging types available during the program and
allows patrons to choose between logging options when they enter their progress.

Multi-Logging Prize Options — The system displays multi-logging prize options only when the
Secondary Logging Type is configured and is enabled when Prizes is set to Yes. It is visible but
disabled when Patron Logs 1 Logging Type is selected. Multi-Logging Prize Option allows staff to
determine how prize eligibility is determined.

Either Prize Setup Determines Eligibility allows patrons to become eligible for a prize when
they meet either the Primary or Secondary prize eligibility criteria. This is the default setting,
which remains active any time Patron Logs 1 Logging Type is selected.

Both Prize Setups Determine Prize Eligibility requires patrons to satisfy both the Primary and
Secondary prize criteria to be eligible for a prize.
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2.7.1.3 Language Setup

Once Step 1 is complete, a second page appears entitled Language Setup. This is Step 2 in adding a
program. This configuration determines what language(s) the selected Summer Reader can be displayed

in. Click on the Default radio selection to make a specific language the default language for the program.
A program can only be removed if it is not the default.

Step 2 of 4
[ d
YALSE ‘Books and Beaches' Language Setup
Assigned Languages Unassigned Languages
Language Default [Remove Language Add

English ® (R Espafial =
Books and Beaches @ Frangais [l
Graffiti Summer 19 ]
Safari Summer Reading [&l]

[ aad ]

Figure 2.7.1.3 A Adding A Program (Step 2 of 4)
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Once Step 2 is complete, a third page appears entitled Registration Setup. This is Step 3 in adding a
program. This configuration determines how the information is displayed on the Patron Registration page.
The Patron Registration page is used by both staff and patrons to register patrons for programs.

MANO0104-07.2

Evanced Step 3 of 4 - Winter Reading’ Registration
Setup
Home Syst nce Reports About Logoff: A ator Level m
E3a

Order Field Enabled | Required | List | Search | Change Order
1 User Marne o
2 |Passwaord & @ o
3 [First Name () o
4 |Middle Name @ ©
5 |Last Mame o o
B Parent/Guardian First Mame w o
7 Parent/Guardian Middle Name v o
g |Parent/Guardian Last Name () o
9 [Gender @ o
10 |age @ ©
11 [Birth Date @ ©
12 [Grade @ O

Grade Min T Grade Max ~  Allow Selection of Any Grade [
13 |Patran Classification | | ‘ Q@ o
* m Allow Selection of Any Classification [
14 [Street Address 1 1 ~ o
18 |Street Address 2 @ o
16 [City o ©
A 8 0
18 [Country 1) o
19 [Fip Code o O
20 [Phone Number v o
21 [Email o ©
22 |School District o o
23 |School Name m @ o
Subgroup Enabled

24 [Teacher [EI L L
26 |Primary Library () O
26 |Library Card ) o
27 |Custom Registration Entry 1 m W o
28 Custom Registration Entry 2 m v o
29 Custom Registration Entry 3 m w o
30 Custom Registration Entry 4 m @ O
31 |Custom Registration Entry § m L o
57, Custorm Registration Entry B m W

Figure 2.7.1.4 A Adding A Program (Step 3 of 4)
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Change Display Order - Click the Up or Down arrow in the Change Order column to reorder the
registration fields.

Registration Fields represent the information the patron will be asked to provide on the
program’s registration form. Fields include:

Participant First Name

Participant Last Name

User Name

Password

Participant Middle Name

Parent/Guardian First Name
Parent/Guardian Middle Name
Parent/Guardian Last Name

Gender

Birth Date

Age: Subfields include Age Min, Age Max, Disable Age Month and Allow Selection of Any
Age checkbox.

Grade: Subfields include Grade Min, Grade Max, and Allow Selection Any Grade checkbox.
Patron Classification

Street Address 1

Street Address 2

City

State

Country

Zip Code

Phone Number

E-mail

School District

School Name

Teacher

Primarily Library of Use

Library Card Number

Custom Registration Entry Fields Nos. 1 — 6.

Note: See Appendix C.1 for more information on configuring custom registration entries

Enabled determines whether the corresponding field appears on the Patron Registration form.
Check the box to enable the corresponding field. Deselect the field to hide the field.

Required determines whether the patron must complete the associated field to register for the
program. When Required is deselected, the field is optional.

List Enabled determines how the corresponding field accepts information — either through a
selection from a drop down list or a text field entry. When List Enabled is selected (i.e., checked),
the patron makes a selected from a configured drop down list. When deselected, the patron
enters information into an open text field. Drop down lists must be configured through Program
Setup - Drop Lists. Drop lists may apply to the following fields: Grade, Patron Classification,
City, State, Country, Zip Code, School District, School Name, and Primary Library of Use.

Note: Lists can be modified by staff with Administrator rights under System Maintenance
— Program Setup - Drop Lists.
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Search Enabled determines whether the corresponding field is displayed on the Advanced
Search page as searchable field.
parameter. Deselect the field to remove the field from the Advanced Search page. By default
fields are deselected.

Sub-Group Enabled -

Select Search Enabled to enable the field as a search

If the Sub-Group Enabled box is checked, this means the corresponding
Registration Field is grouped by items in the group list. Click on the Modify Group List button to
add/edit the group list.

Note: This option is only available if ‘List Enabled’ is checked and currently is only
available for the ‘School Name’ field. Select the ‘Use Default Group List’ option to use
the group list created in ‘Drop Lists’. Select the ‘Use Program-Specific Group List’ option
to create a group list specific to the program.

Some fields are not configurable (i.e., Participant Last Name) because the system requires them in their

default state. Some settings may be disabled based on the configuration of the system.

Once the registration details are configured, click the Save button to exit Program Registration and move

onto Logging Setup.

2.7.1.5 Logging Setup

Once Step 3 is complete, the fourth and final screen appears entitled Logging Setup. This is Step 4 in
adding a program. These options are specifically related to how log information is collected for the

program.
Step 4 of 4
Evanced Step 4 of 4 - Winter Reading’ Logging
Setup

Home System Maintenance Reports About Logoff: Administrator Level m

Order Field Enabled | Required | List | Text | Log Summary | Change Order
i Quantity il = il o
2 Review & = = ] <
3 itk EA > ©
4 Author m ) o
23 Genre m o o
B |sBN o ©
7 Rating m ) ©
&} Custom Log Entry 1 m ) C
g Custorm Log Entry 2 m o <
10 |Custom Log Entry 3 m o C
11 |Custom Log Entry 4 B0 + <
12 |Custom Log Entry & m ) o
13 |Custom Log Entry B m 1]

Logged By Fil
Log DatesTime 7l
Em

MANO0104-07.2

Figure 2.7.1.5 A Adding a Program (Step 4 of 4)
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Change Order - Click on the Up or Down arrow located in the Change Display Order column to
modify the order in which the fields are displayed.

Logging Field — This column includes the various logging fields to be configured for each
program. Options include the following:

Quantity

Review

Title

Author

Genre

ISBN

Rating

Custom Log Entries 1-6
Logged By

Log Date/Time

Note: See Appendix C.2 for more information on configuring custom log entries.
The following options are available for each of the aforementioned fields:

Enabled - If the Enabled box is checked for a field, this means the corresponding Logging
Field is enabled and visible on the Patron Logging page. Disable a field by leaving the
Enabled box unchecked.

Required - If the Required box is checked, this means the corresponding Logging Field is
required. If the Required box is not checked, the field is optional.

List Enabled - For the Title, Author, and Genre fields, there is an option to create drop lists
for the patrons to choose from. These drop lists should consist of the most commonly
entered titles, authors, and genres. Not only is this quick and easy for patrons, but it also
provides consistency and prevents typos. For the Rating field, there is also an option to
create a drop list. By default this option is unchecked. When enabled, the Rating field
displays 5 radio buttons for rating a title on a scale of 1 to 5.

If the List Enabled box is checked, the corresponding Logging Field on the patron’s logging
page displays a drop down list. If the List Enabled box is not checked, the field uses a text
entry field.

To create the List Enabled drop lists, click on the field’s corresponding Edit button, type in a
list item, and click Save button. Continue entering list items, being sure to Save after each
entry. The list appears in a table at the bottom of the page. It is labeled ‘MODIFY items in
the list. To edit an entry once it has been saved, double click on the field or click on the
corresponding Edit button, make changes, and click the Save button again. To delete an
item, click the Delete check box corresponding to the field and then click the Delete button at
the bottom of the page.

Note: Click the Edit button to quickly add to the list options. ‘Text Enabled’ may also be
checked in conjunction with ‘List Enabled’ to allow participants to type in additional titles,
authors, and genres.

Text Enabled - This option enables a text field for patrons to enter Title, Author, and/or

Genre information in their log. This option may be selected on its own or in conjunction with
List Enabled as described above.
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Show Field on Log Summary - Selecting this option means that the field appears on the
patron’s reading log page in the log table.

Once finished with the Logging Setup page, click the Save button. This returns navigation to the Program
Setup. From here, click the Save button again to finalize and go to the Program Selection page.

Program Setup can be edited at any time by going to System Maintenance/Programs/Edit Programs.
See the next section for more details.

2.7.2 Edit Programs

An active program can be edited at any time by going to System Maintenance Programs Edit
Program. Click on the appropriate program from the list. The Program Setup page for the selected
program is displayed.

2.7.2.1 Editing Language, Registration, and Logging Setup

From here, staff may edit the general program information or click on the Language Setup button,
Registration Setup button, or Logging Setup button (located at the top of the page) to modify the
language, registration, or logging setup. The program’s ProgramID is also displayed (this field is read-
only and is used to reference programs when using the ReaderXML page or widgets). In addition, click
the Get Registration Link button to copy a direct link to the program’s registration page onto the library’'s
home page. Be sure to click the Save button after all changes have been made.

2.7.2.2 Prize Messages

The Prize Message function allows you to create a prize notification message that appears on the patron
home page when they have won a prize. Prize messages only appear when the program Prize setting is
set to Yes. If using Advanced Security, the Prize Notifications checkbox must be checked for the patron
role assigned to the program in order for prize messages to appear on the patron home page. |If
Advanced Security is not used, the Patron Prize Notifications setting in the System Settings must be
enabled in order for prize messages to appear on the patron home page.

To create a Prize Message compose your message in the text field. The field supports the following tags:
AContactLibrary”® displays a link that allows the patron to email the library

"PrizeString” tag displays the number of prize(s) that the patron is eligible for and the associated
program(s).

A"CUSTOMSTART” enclosed with the "CUSTOMEND” tag: Uses these tags instead of the
APrizeString” tag. Between "CUSTOMSTART”" and "CUSTOMEND®", use the “EligiblePrizes”
tag to display the number of prizes and/or the *ProgramName” tag to display the program name.
For example:

Congratulations! You have won ~CUSTOMSTART” “EligiblePrizes”
tickets for the ~ProgramName” program."CUSTOMEND” Please
contact the “ContactLibrary” to claim your prize.

Additional tags are available for creating tiered messages based on the patron’s prize eligibility level.

This is only applicable if a program has two or more prize levels. Use the on-screen help to set up tiered
prize messages.
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When complete, click Save. The system will save the file and return to the System Maintenance page. It
is important that you save your message before clicking the Preview button. If you do not save first, the
preview window will be blank. However, your message will not be lost. Simply close the preview window
to return to the Prize Maintenance page and then click Save.

To preview your message, go back into Prize Message and click the Preview button. The system opens
a prize preview window. Enter the prize level number of the message you wish to see and click the
Preview button. The system will display the associate prize message beneath the Prize Level field. Once
complete, click the Close button to close the Preview window and return to the Prize Message
Maintenance page. Click either Save or Back to return to the System Maintenance page.

2.7.2.3 Deleting Programs and Program Information

There is an option to delete a program and/or program-related information which is available only to a
user logged in at the Administrator level. If there are no registrants in the program, simply click on the
Delete button located at the top or bottom of the page to delete the program. If there are one or more
registrants, all program-related information (registration records, logging records, random drawings,
etc...) for the registrants must be deleted before deleting the program. A Delete All Program Records
button appears at the bottom of the page when there are one or more registrants. Click on this button to
delete all the registrants’ program-related information. After doing so the Delete button is available for
deleting the program. There is a system setting available called Bulk Deletion of Patron Records. When
this setting is enabled (set to Yes) and there are one or more registrants, a button appears at the bottom
of the page labeled Delete All Program Records (Including Patrons). Click on this button to delete all of
the registrants’ program-related information as well as the patron registration records. Doing so, removes
the patron completely from the database as long as they are not registered for other programs.

2.7.2.4 Exporting a Program

The Export button allows you to export your program/style sheet template to a file that can be imported
into another library’'s Summer Reader system. This feature allows libraries in a consortium to share
programs/style sheet templates.

To export a program, go to System Maintenance  Edit Program and select the desired program. Click
Export to display the export window. Select either “Program”, “Style Sheet Template” (this option is only
available if the program has styles associated with it) or both. Click Export. The system displays the
following message “You are about to export the program. Use the dialog box option to open or save the
file.” Click Ok to proceed or Cancel to abort the process. The system will open a window asking to open
or save the file. The resulting file should be saved to a file in.txt format. If you choose to open the file
without saving, the system opens the file in .txt format in Notepad. The file can then be e-mailed or
otherwise shared. The file’'s recipient imports the code by copying and pasting the contents of the file into
System Maintenance  Programs Import. Click the Import button to import the program and or style
sheet template. The recipient may then edit the program by going to System Maintenance  Programs
Edit Program. The program title will appear in the program list. If a program of the same title already
exists in the recipient’s program list, the system will add the second title without overwriting the existing
program. To access the style sheet template, go to System Maintenance Style Sheets System-
Wide Style Sheets. The template is assigned a uniqgue name and begins with “ImportStyle” followed by a
number. If there were no other style sheets imported then the system would name the first style sheet
“ImportStyle1”. Additional imported style sheets would be assigned with an incrementing number.

2.7.2.5 Copying a Program

The Copy Program button allows you to copy a program’s setup configuration, but does not copy any
existing registrations from the original program by default. To copy program registrants check the Include
Patrons checkbox. To copy a program, go to System Maintenance  Programs  Edit Program and
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select the desired program. Click the Copy Program button to display a naming field and the Include
Patrons checkbox. Enter the name of the new program and click Save Copy. The system confirms the
program has been copied and returns to the Programs list. Click on the program'’s title to edit.

2.7.2.6 Importing a Program and/or Style Sheet Temp late

The Import Program function allows libraries in a consortium to share programs/style sheet templates. In
order to import a program/style sheet template, the library which has the original program/style sheet
template must export the information to a .txt file and send it to the recipient library.

To import a program/style sheet template, open the .txt file. Select and copy the contents of the file.
Then, go to System Maintenance Programs Import and paste the contents into the Import text
window. When complete, click the Import button to save the program/style sheet template. Edit the
program by going to System Maintenance  Programs  Edit Program. The program title will appear in
the program list. Click the Close button at any time to cancel the import process. To access the style
sheet template, go to System Maintenance  Style Sheets  System-Wide Style Sheets. The template
is assigned a unique name and begins with “ImportStyle” followed by a number. If there were no other
style sheets imported then the system would name the first style sheet “ImportStylel”. Additional
imported style sheets would be assigned with an incrementing number.

2.7.2.7 Inactive Programs
2.7.2.7.1 Making a Program Inactive
When a program is no longer active (i.e. taking place), it can be made inactive (i.e., saved for future
reference and use). To make a program inactive, go to System Maintenance Programs Edit
Program and change the Active field to No. Click the Save button to save the change.
2.7.2.7.2 Viewing an Inactive Program
Note: This option only appears when there are inactive programs in the database. To view inactive
programs at any time, go to System Maintenance  Programs  Inactive Programs. From this page, all
inactive programs are listed. Click on the appropriate program to see Program Setup information.

2.7.2.7.3 Reactivating an Inactive Program

A program can be made active again by clicking Yes to the right of the Active setting on the Program
Setup page. Click the Save button to save the changes.
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2.8 Program Setup

To locate Program Setup, select System Maintenance  Program Setup. Program Setup consists of the
configuring drop lists, logging types, registration defaults and the order in which programs are displayed.

Evanced .
System Maintenance

Home System Maintenance Reports About Logoff: Administrator

Programs Search All Programs System Setup
Add Program Last Name System Settings
Edit Program Language Setup
Import Security Setup
First Name Quick Search Setup

Certificate Setup

Program Setup Authentication Setup

Drop Lists Email
Logging Types

Registration Defaults Email Settings
Set Program Order User N System-Wide Email Templates
Script Entry ser lame Program-Specific Email Templates
Email Setup
Links & Messages Include Members []
Program Links Text Searching Style Sheets

System-Wide Style Sheets
Program-Specific Style Sheets

P M
fogram Wiessages Beginz With @ Any PartO

Manage E
Reviews Advanced Search

Random Drawings
Patron Information

Figure 2.8 A System Maintenance for Administrator Users

2.8.1 Drop Lists

Drop Lists allows staff to create pre-configured lists that appear on the Patron Registration Page. The
configured list becomes a drop list menu rather than a text box. Configuring these items ensures data
integrity for the Reporting function of the system. See Section 2.8.3 — Registration Defaults for
information about selecting a list item as the default response on the Patron Registration Page (i.e., the
State field on the Registration Page displays your home state by default).

2.8.1.1 List Descriptions
The system allows you to configure the following lists:
City refers to the patron’s resident city.
Country refers to the patron’s home country.
Grade refers to the patron’s academic grade. The Syswein ueraun proviues a list that begins runs
Preschool through Adult. Staff can modify this list as desired, but must retain at least one item in

the list. To disable this feature, delete all but one list entry and rename the remaining entry ‘NA’.

Patron Classification refers to the patron’s classification as defined by the library (i.e., adult,
teen, senior citizen, youth, etc.). There are no default entries in this list.

Primary Library refers to the library that the patron frequents the most. There are no default
entries in this list.
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School District refers to the patron’s school district or township. There are no default entries in

this list.

School Name refers to the name of the school the patron attends. The system uses this list as
the default list for all new programs. Staff can customize a school name list specific to a program
when adding the program. This occurs in Step 3 of 4 — Registration Setup — of the Add New
Program process. The new customized list is only available to the program for which is created.

Consolidating or Grouping Large School Lists

Large libraries with a significant number of schools can consolidate their school list into groups

using the Modify Subgroup List option. To use the Modify Subgroup List option:

A. Enter the names of all schools into the School Name (Grouping) List Maintenance page.

B. Click the Modify Subgroup List button located at the bottom of the page. The system displays
the School Name (Grouping) List Maintenance page.

C. Enter the school subgroup/category names using the “ADD a new group to the list”.
Subgroup Name refers to the groups into which the schools will be categorized. Each
category listed in the Subgroup List is associated with Edit Item and Edit List icons.

A. Edit Item loads the 'School Name' (Grouping) List Maintenance page, which allows you to
revise the name of the selected subgroup.

B. Edit List loads the '[Subgroup Name]' Subgroup List Maintenance page, which allows you
to add and remove schools from the selected subgroup list.

D. Click Edit List to load the ‘[Subgroup Name]' Subgroup List Maintenance page. You may
close the ‘[Subgroup Name]' Subgroup List Maintenance page at any time by clicking the
Close button at the bottom of the page.

Evanced

'South Side' Subgroup List Maintenance

'South Side’ List ltems

Unassigned Items

List ltem Remove List ltem Add

Cedar Elementary ] Broadneck High ||

Chesapeake Senior High F Whiteoak Elementary L]
Hickory Elementary |
Jacobsville Elementary Ll
Maple Elementary |
Park Elementary (|

[ roe

Figure 2.8.1.1 A School Subgroup List Maintenance
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A. Add a School to a Group List: Schools that have not been assigned to the subgroup are
listed in the Unassigned Items list on the right side of the page. Select schools by
clicking on their associated checkboxes and click Add. The system moves the selected
school names from the Unassigned Items list to the [Group Name] List Items.

B. Remove a School from a Group List: Select schools for removal from the ‘[Group Name]’
List Items list by clicking on the associated checkbox, then click the Remove button. The
system will ask you to confirm that you want the selected items removed from the list.
Click Ok and the system moves the selected schools back to the Unassigned Items list.

State refers to the state in which the patron resides. A default list is provided by the system (all

50 states and the District of Columbia along with the Canadian provinces).

Teacher allows staff to create a list of teachers (i.e., those employed by the school district).

Zip refers to the patron’s zip code.

2.8.1.1.1 Modifying a List

Click on the desired list name to access the list's Maintenance page, pictured below.

Evanced

Teacher’ List Maintenance

Home  System Maintenance  Reports About

Logoff: Administrator Level [Back |

IADD a new item to the list:

Teacher’ List ltem
Item’s Order Weight50

MODIFY ltems in the list:

Teacher

[Order Weight]  Delete

Miss Smith

10

2

Miss Evanston

20

17

Mr. Dunleavey

30

5]

Mrs. Jones

40

7

Mrs. O'Connor

a0

Iz

List Sorted By:

List ltem

Order Weight @

Figure 2.8.1.1.1 B Teacher List Maintenance

View or modify a list item by clicking on the associated Edit button or double-clicking on the list item

name.

Delete an existing entry by clicking the associated Delete checkbox and clicking the Delete button at the

bottom of the page.
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2.8.1.1.2 Sorting Lists

Drop lists can be sorted alphabetically by item name or by assigned weight. To sort list items, locate the
List Sorted By: field at the bottom of the list and click on the desired radio button:

List Item to sort by the list alphabetically
Order Weight to sort the list by assigned value.

Order weights occur in increments of 10. By default, the system assigns a new item a value that is equal
to the highest order weight value in the item list plus 10. In the example above, the highest value in the
existing list is 50 (Mrs. O’Connor). The system will automatically assign the next list item a value of 50 +
10 = 60.

Staff may overwrite the suggested Item Order Weight with an alternate value to place the new item in the
desired location within the list. To place the new item in the list, assign it a value that is 5 points more or
less than the existing item. For example, to enter a teacher name between Miss Evanston and Mr.
Dunleavey in the example above, assign the new item a value of 25. When saved, the system places the
new name between Miss Evanston and Mr. Dunleavey and reassigns order weight values so that the list
appears in the desired order and all order weights appear in increments of 10.

2.8.2 Logging Types

This option is used to add, modify, and delete the Logging Types list. The logging types list is displayed
in a program’s setup and the subsequent selection is used as the metric for a patron’s log. Examples
may include Books, Chapters, Hours, Levels, Minutes, Pages, etc.

Svanced . . .

'Program Logging Types' List Maintenance
Home  System Maintenance  Reports  About  Logoff: Administrator Level [lBack |
JADD a new item to the list:

English

Logging Type

MODIFY ltems in the list:
English
Logging Type Delete
Books Change ]
Chapters Change =]
Hours Change =
Levels Change =
Minutes Change =
Pages Change B
eeks Change (]
En

Figure 2.8.2 A Logging Types List Maintenance
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Access logging types by selecting System Maintenance  Program Setup  Logging Type:

1. Adding a Logging Type: To add a Logging Type, simply type in the name of the logging type and
click the Save button to add it to the list.

2. Deleting a Logging Type: To delete a type from the list, click the Delete checkbox corresponding
to the type, and then click the Delete button.

3. Modify a Logging Type: To modify, double click on the Logging Type or click on the
accompanying Change button.

2.8.3 Registration Defaults

From here, the default settings for Patron Registration can be set. In other words, whatever information is
selected here appears as the default ‘pre-fill' when registering patrons. Categories include City, State,
Country, Zip Code, Area Code, School District, School Name, Primary Library, and Library Card # Prefix.

Registration Defaults allows libraries to set default field names on the Patron Registration Page.

Evanced Registration Defaults

Home Syst i Reports About Logoff: Administrator Level m

City
State -
Country
Zip Code
Area Code
School District =]

School Hame -
Primary Library
Library Card Prefix

Figure 2.8.3 A Registration Defaults
To work with Registration Defaults:

1. Select System Maintenance Program Setup  Registration Defaults. The system displays the
page illustrated above.

2. Type the desired default value in the text box of the appropriate field.

3. Click Save.
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The Set Program Order function allows you to determine the order in which your program tabs are

displayed.
Program Home Page
Welcome to the Adult Page Turners Home Page. Once you are logged in, you will be taken fo your pe
Use the arrows to set the program tab order
= > ~ >~ = ~ = > -

Cool Links If you have previously registered for a program, enter your user
' Home name and password and click on the Login button1. New
users click on the Sign Me Up button.

User Name
Password
on.com
gin

Group Guides
Online Books Forgot Your Login Info?

Mysterynet
Histori
BookMuse.com This is where messages configured in Program Setup
Book Finder Maintenance - Global Message Maintenance appear!

Horror Writers

Newton Reads This is where messages configured in Program Setup
Maintenance - Program Message Maintenance appear!

hat you think.: Excellent book. Well written and un-biased. Confains a
lot of new, never-before-released information

Name of the Book: Mo Simple Victory
Rate Me.: 5

Figure 2.8.4 A Program Home Page Order

To adjust the order of programs:

1. Select System Maintenance  Program Setup  Set Program Order. The system displays the
Program Home Page illustrated above.
2. Click on the arrows above the desired program to move the program in the direction indicated by
the arrow. Continue clicking the arrow until the program is in the desired location.
3. Close the Patron Home Page.
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2.8.5 Script Entry

Use script entry for enter javascript code that affects the patron-side web pages. The best example for
using script entry is to implement Google Analytics. For more information on Google Analytics go to
http://www.google.com/analytics/. Another example is implementing online survey tools.

Enter code in the Global Script option to load the code for all programs. Enter code in the Program Script
option to load the code for a specific program. Using the Google Analytics example, to track page usage
statistics for the entire Summer Reading site (all patron pages) then the script should be entered in the
Global Script option. To track page usage for each program separately, the code should be entered in
the Program Script option for each program.

2.9 Links and Messages

2.9.1 Program Links

Program Links allows you to add, modify or delete Global Links and Program Links. Global Links are
visible to all programs. Program Links are visible to only those programs to which they are assigned.
The links created appear in the [Cool Links] section of the patron’s home page for the specific program.
The [Cool Links] section displays both Global Links and Program Specific Links.

Syanced Links Maintenance for 'Adult Page Turners’

Home  System Maintenance  Reports  About  Logoff: Administrator Level Update Available! [ Back |

ADD a new link to the list:

‘ [Include “http://" as part of the URL]

Link Title

Link URL
Open in Same Window Yes O No®

Order Weight

MODIFY items in the list:

Same Order

Amazon com http-#/www amazon com/ Edlt

Reading Group Guides http-/fwww readinggroupguides com/ N |:|
Online Books http://onlinebooks _library upenn_edu/ N 30 ¥l
Mysterynet http: /i mysterynet.com/ N 40 O m
Historical Fiction http:/fwww_histfiction.nat/ N a0 O @
BookMuse.com http:/fwww.webrary.org/rs/rslinks.html N 60 L] @
Book Finder http:/fwww bookfinder.com/ N 70 (i
Harrar Writers http:/fwww _horror org/ N 80 4|
MNewton Reads http://newtonreads wordpress_com/ N 90 ¥l m

Figure 2.9.1 A: Program-Specific Links Maintenance
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Program Home Page
Welcome to the Adult Page Tumners Home Page. Once you are lagged in, you will be taken to your persanal Home Page.

Anime| Reading Grades| Jane .

Appening

hthe Web The last day for summer reading prize pickup is
ques September 1. Don't miss out...stop by the library soon!

St

Group Guides Please fill out the

Online Books Test

Mysterynet The next books to be discussed include The Blue
Historical Fiction Nowhere by Jeffrey Deaver, The Stranger by Albert
Camus, and Drinking Coffee Elsewhere by ZZ Packer.

Newton Reads

hat you think.: The Harry Polter books have been excellent from 4
start to finish. ['Vve enjoyed them all and am somy to see the series end.
This one was geiting a liftle tedious in the middle, but gof much more
exciting af the end. | liked the conclusion, too.

Name of the Book: Harry Potter and the Deathly Hallows

hat you think.: Excellent book. Well writen and un-biased. Contains a
laf of new, never-before-released information

Name of the Book: Mo Simple Victory
Rate Me.: 5

Figure 2.9.1 B Patron Home Page links

To work with Program Links Maintenance, select System Maintenance Links and Messages.

1.

Add a New Link - To add a new link type a short link title in the Link Title field, the Link URL (for
example, http://www.evancedsolutions.com), and the Order Weight.

Note: The link title should be short to prevent it from wrapping to a second line on the
patron’s home page. Click Save to save the new link.

Sorting Lists:
When adding items to a list, the order weight is required for each item. By default lists are sorted
by ‘Order Weight’ which enables lists to be sorted in any fashion.

If the list already contains multiple items (order weights 10, 20, 30, 40, etc.) and a 5" item needs
to be added but listed third, enter an order weight of 25. This puts the new item third between
items 20 and 30. When a new item is added to the list, the system automatically re-orders all
items to appear in increments of 10.

There is also an option to sort the list alphabetically by selecting the ‘List Item’ option.

Modify a Link - To modify an existing link, click ‘Change’ next to the appropriate link or click on

the corresponding Edit button # to the far right of the page. From here changes can made to
Link Title, Link URL, or Order Weight. Click the Save button to save the changes.

Delete a Link - To delete a link(s), click the Delete checkbox to the far right of the corresponding
link(s) to be removed and click the Delete button located at the bottom of the page.
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2.9.2 Program Messages

From here, program-specific message(s) can be added, modified, or deleted. These messages appear to
participants in the Messages section on the patron home page only for the specific program.

Evanced
Messages for 'Books and Beaches'

Home System i Reports About Logoff: Administrator Level m

| English 8 5
Global Message Don't forget! Summer Reading Sign Up Begins Soon!

Eooks and Beaches EBash i= August 10! -

Program Message

Figure 2.9.2 A Program Messages page

Program Home Page
Welcome to the Adult Page Turners Home Page. Once you are logged in, you will be taken to your personal Home Page.

Adult Summe
Grades| Ani Rea Grades| Jane ;
Page 612 Reader 2008 | 2008 e Gabaldon | Franklin
Turners 2008

If you have previously registered for a program, enter your user
name and password and click on the Login button1. New
users click on the Sign Me Up button.

User Name

Password
Amazon.com

Group Gu
Online Books Forgot Your Login Info?

This is where messages configured in Program Setup

Book Finder Maintenance - Global Message Maintenance appear!

Horror Writers

Newton Read s where messages configure! Program Setup
laintenance - Program Message Maintenance appea

hat you think.: Excellent book. Well written and un-biased. Contains a
lot of new, never-before-released information
Mame of the Book: No Simple Victory

Rate Me.: 5

hat you think.: The Harry Potter books have been excellent from
istart to finish. I've enjoyed them all and am sorry to see the series end.

This one was getting a little tedious in the middle, but got much more

Figure 2.9.2 B Program Home Page Message Example
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2.9.2.1 Global Messages

From here, global message(s) can be added, modified, or deleted. These messages appear to
participants in the Messages section on the patron home page of all programs.

To work with Global Message Maintenance:
1. Click on System Maintenance Links & Messages Program Messages Global Messages.

2. Type the global message(s) that in the Global Message text field. When entering multiple
messages, use a hard return to leave a blank line in between messages.

3. Click the Save button to save changes.
2.9.2.2 Program Specific Messages

To work with Program Message Maintenance:

1. Click on System Maintenance Links & Messages  Program Messages [Select a Program]
and select the appropriate program.

2. From this screen type in the program message(s) that are to appear to all program participants.

When entering multiple messages, use the hard return to use a blank line separator between
messages. Click Save to save the changes.

2.10 Manage Reviews

Staff with Administrative or Staff passwords can manage patron reviews in active programs by going to
System Maintenance Manage Reviews.

From there staff can view the total number of reviews pending, denied and accepted.

Evanced -
Manage Reviews
Home System Maintenance Reports About Logoff: Administrator Level m
| Search All Programs Program Pending | Denied | Accepted
Last Name Books and Beaches 2 0 0
Reading Bugs 2 0 0
First Marme
Patron Type
All -
o]

Figure 2.10 A Manage Reviews Page

From the Manage Reviews page, staff can accept, modify, and deny reviews. The page also displays the
total number of reviews in each category (i.e., # of Pending, # of Denied, etc.) Clicking the in either the
pending, denied or accepted column of a program will open the appropriate reviews screen for that
program.
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Evanced Manage Pending Reviews for 'Reading
Ly Bugs'
Home  System Maintenance  Reports About  Logoff: Administrator Level [Back |
SearchThis Program Review Patron Accept Deny Delete
Last Narme [Everybody Poops is a great book to help you get ready for potty training! Jimmy Parker |7
IDur whole farily thinks that "Guess How Much | Love You" is a great book | Jimmy Parker 7

First Mame Page 10f1 (2 Records)
Review
Review Date
From M hd M

o < < .

oo}
Soit By - DESC ~

Figure 2.10 B Manage Reviews

2.10.1 Review Types

2.10.1.1 Private Reviews

A review is classified as Private when the option to Save Private Reviews in the System Settings is
enabled and the patron has submitted a review as private. Private reviews can only be submitted when a
program accepts reviews from the logging page. Reviews submitted from the home page are public
always. To view all private reviews, click on the link in the Private column associated with the desired
program.

2.10.1.2 Pending Reviews

A review is classified as Pending when it requires staff approval before it is accessible to the public.
Pending reviews may be accepted, denied, edited or deleted.

To view and approve all pending reviews, click on the link in the Pending column associated with the

desired program. The page displays ‘No [XX] Reviews’ if there are not any private reviews for the
selected program.

2.10.1.3 Denied Reviews
Denied reviews are those reviews staff feels should not be displayed or otherwise made accessible to the

public. To view all denied reviews, click on the link in the Denied column associated with the desired
program.

2.10.1.4 Accepted Reviews

A review is considered Accepted when approved by the staff for public access. To view all Accepted
Reviews, click on the link in the Accepted column associated with the desired program. The page will
display ‘No [XX] Reviews’ if there are reviews for the associated program.
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2.10.2 Review Management
When working within a review classification, the system provides the following options:
2.10.2.1 Delete Reviews

Mark reviews for deletion by clicking on the Delete checkbox. Click the Delete button at the bottom of the
page to erase the marked reviews from the program.

2.10.2.2 Editing Reviews

To edit a review, click the Edit icon associated with the review or double click on the review. The system
opens the selected review, which allows staff to:

Modify the review.
See who logged the review (“Logged By").

Add links to Catalog Information by including Catalog URL Title, Catalog URL, and Book Jacket
URL.

See whether the patron has agreed to post their review for public access (“Viewable by Public”).

Evanced Manage Pending Reviews for 'Adult Page
X Turners'
Home System Maintenance Reports About Logoff: Administrator Level Update Available! m

Really cool! I love the characters traveling to a new world.

Review

Title ~ | Or |The Lion, the Witch & the Wardrobe
Ratng 1 O 2 O 3 O 4 O 6 @
Logged By Larry Woodhouse
Catalog Information
Catalog URL Title

Catalog URL
Book Jacket URL

Viewable by Public

[ nccopt I oo I oeite

Figure 2.10.1.6 A Edit Review

Do one of the following to close the record:

Click Accept (at the bottom of the page) to save the review as accepted and make it accessible to
the public. If editing a private review a Save button appears in lieu of the Accept button.

Click Deny (at the bottom of the page) to save the review as denied and accessible only to staff.
The Deny button is not applicable for Private reviews.

Click Delete to permanently erase the review from the database.
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2.10.3 Random Drawings

Random drawings can be run for a specific program or for all programs. To perform a random drawing for
all programs, go to the Manage Programs Home Page and click on the Random Drawing button. Click on
the Help button to get help on random drawings.

Once the Random Drawing button is clicked, the Random Drawing page appears.

Sorsee Random Drawing for All Programs

Home System Maintenance Reports About Logoff: Administrator Level m

Field Filter

Number of Winners

Include Previous Winner(s)| []

Gender
Patron Classification | V| Or | |
School Name | V| Or | |
Primary Library | V| Qr | |
Grade me| V| To| "|

Age | From To
[ 1

School District

T-5Shirt Size A

Primary Logging Type Filiers

Q ity [ Minimum Maximum l:l

@ All Dates

Log Date Range| @ ted Dates [May ~| [12 ~| [2009 ~] To|[May [»| [14 ] [2009 ~]
@ One chance per person

> One chance for every

Weighting Option

Primary Prize Filters

And ® OrO
Prize Level|5}| 1 2 3 4 5 5 7 8 9 Ignore & Any selected level(s) & All selected level(s) <

Secondary Logging Type Filters

And ® OrO

Q i Minimum Maxlmuml:l

& All Dates
tog Date Range O Selected Dates|MEY "| |“4 "| |2[][]g "| T0|MEY "| |“4 v| |2[][]g v|

& One chance per person

Weighting Option
. s  One chance for every

Review Filters

And ® OrO

Reviews | Minimum l:l Maximum l:l
T & All Dates

cview TRIe TRNS® | © selected Dates [May (v [14 (v [2009 v To[May | [14 ~] [2009 ]
@& One chance per person

> One chance for every Review(s)

Weighting Option

Figure 2.10.3 A Random Drawings

Note: The filters that are available are dependent upon the programs’ configuration; i.e., if the School
District field is not enabled in the program'’s registration setup, there will not be a filter for that field. If the
secondary log type or reviews are not configured there will be no filters for those items. The prize filtering
only applies for programs that are set up for Manual prizes.
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To perform a random drawing for a specific program, select the program first and then click on the
Random Drawing button.

Enter the number of prize winners in the Number of Winners text box.

Check the Include Previous Winners check box to allow previous winners to be included in the drawing
pool. Leave this setting unchecked to not include previous winners.

Use the registration filters to limit the results based on the criteria entered/selected. The filter is applied
with an "and" condition for each criteria. For example: if 3rd Graders is selected for both the "From" and
the "To" for the grade range and "Male" is selected for the gender, the drawing pool consists of male 3rd
graders.

Note: The fields available in the registration filters section are dependent upon the fields enabled in the
registration setup for the program.

Use the primary logging type filters to filter based on the criteria entered/selected. The filter is applied
with an "and" condition in this section along with any criteria entered/selected in the registration filters.
For example: if 2 is entered for the minimum and the same filters were set in the example above, the
drawing pool consists of male 3rd graders who have logged a quantity of 2 or more.

Use the primary prize filters to filter based on the prize levels the patron has reached. This is only
applicable for programs that have their prize type set to "Manual". For example, a program is set for 5
prize levels. In this case there will be 5 check boxes available to click on.

Note: There are 3 options available for additional filtering on prize levels. The first option is to "Ignore"
this criteria. In this case primary prize filters have no effect on the drawing pool. The second option is
"Any selected level(s)". This option means that checked prize levels apply an "or" condition (meaning if
the 1st and 2nd check box is selected, then patrons with either of these levels completed are included in
the pool). The last option is "All selected level(s)". This option means that checked prizel levels apply an
"and" condition (meaning if the 1st and 2nd check box are selected, then only patrons with both prize
levels completed are included in the pool).

The "And/Or" option is for applying additional logic from the registration and logging filters set above.
Using the above examples for the filter settings the "And/Or" option is set to "And" and "Any selected
level(s)" is selected, and boxes 1 and 2 are checked. The drawing pool consists of male 3rd graders that
(have logged 2 or more books) and (have completed the 1st or 2nd prize level). If the "And/Or" option is
set to "Or" then the drawing pool consists of male 3rd graders that (have logged 2 or more books) or
(have completed the 1st or 2nd prize level).

Use the review filters to filter based on the accepted reviews that patrons have submitted. This is only
visible for programs that have reviews enabled and there are 1 or more accepted reviews. This filter has
an "And/Or" option available as well. Continuing with the same example, a 1 is entered for the minimum.

Recapping the settings in the example:

Male is selected for gender

3rd grade is selected for both the "From" and "To" for grade range
2 is entered for the minimum quantity

The prize level "And/Or" option is set to "And"

"Any selected level(s)" is selected in the prize level section

The reviews "And/Or" option is set to "And"

1 is entered for the minimum reviews
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In this example the drawing pool consists of male 3rd graders that have (read a quantity of 2 or more) and
(have completed the 1st or 2nd prize level) and (have submitted 1 or more accepted reviews)

Additional Notes:

Minimum and Maximum fields— The Minimum and Maximum fields that appear depend on the
filter selected and the program’s setup. Enter quantities to limit the drawing pool of patrons.
Mulitple Minimum Amount and Maximum Amount fields may appear depending on the number of
logging types the program uses. When multiple logging types do appear, the random drawing
may be based on one or more of the logging types.

Log Date Range - If All Dates is selected, no additional filtering takes place. If Selected Dates is
selected then enter a date range to limit the drawing pool to patrons that have logged progress
between the date range entered.

Weighting Option - Select One chance per person to give every person in the drawing pool 1
equal chance or select One chance for every ___ logged item(s) to give chances for each person
in the pool based upon their log quantities. For example: if a patron A logged 10 books and
patron B logged 5 books and the Weighting Option is set to 5 then patron A would get 2 extra
chances and patron B would get 1 extra chance. Anyone with less than 5 logged books would
not receive any extra chances. If the program uses more than one logging type, the weighting
option may be based on one or more of the logging types used.

Click the Draw Names button to execute the drawing. The system displays a list of winners with an option
to email them assuming the patron supplied their email address during registration. The random drawing
prizes can be awarded from here as well — for awarding individuals click on the RD Eligibility icon
associated with the individual or to award prizes to all of the individuals in the drawing, click on the Award
All RD Eligibility button. To clear a prize from an indivudual, use the RD Received icon associated with
the individual or to clear all prizes from all of the indivuals, click on the Clear All RD Received button.

Evanced Random Drawing Details for '"Tuesday,
March 03, 2009' Drawing
Home System Maintenance Reports About Logoff: Administrator Level m
Program Last Name | First Name | Phone Number Email RD Received | RD Eligibility
1 Anirme 2008 Doe Dave 555-333-1212 johndoe@hotrnail .com 0 1 ik
2 Paws, Claws, Scales| Keaton Doug [dougkeaton@hotmail_.com)| 0 1 ik

[ Email | Clear All RD Received Award All RD Eligibility

Figure 2.10.3 B Random Drawings

To see a complete list of drawings to date, click on the View Drawings button. This button will only
appear if there has been at least one drawing. A chronological listing appears. Click on the View Details
button corresponding to the date of the drawing to see the results of the drawing. There is an option to
send an email to one or more patrons from this screen as well. Drawings can be deleted from the View
Drawings page by clicking on the check box(es) associated with the drawing(s) to be deleted and clicking
on the Delete button. The random drawing prizes can be awarded from here as well — for awarding
individuals click on the RD Eligibility icon associated with the individual or to award prizes to all of the
individuals in the drawing, click on the Award All RD Eligibility button. To clear a prize from an indivudual,
use the RD Received icon associated with the individual or to clear all prizes from all of the indivuals, click
on the Clear All RD Received button.
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2.10.4 Patron Registration Information

Staff with Administrator, Staff, or Basic password levels may access Patron Registration Information for
all registered patrons by going to System Maintenance/Patron Registration Information.

Evanced -
Patron Information
Home System Maintenance Reports About Logoff: ini Level m
Search All Programs Last Name First Name Library Card | User Name [ Delete
Last Mame Ayar Chtistine iluvbaoks 3
Books Betty bettylovesbooks ]
First Name Jones Sam samjones ]
Parker Jirmmy JParker 7]
Include Membars Sort By LastName ~ Asc -
m Page 1of1 (4 Records)
[voros |

Figure 2.10.4 A Patron Registration Information
From the Patron Registration Information page staff can do the following:

Search for participants/patrons by last and first names (and guardian names)

View participant/patron information

Send emails

Delete participants/patrons from the database individually

Delete ALL unregistered patrons
Note: A button labeled ‘Delete All Unregistered Patrons’ appears after a search is performed
and there are one or more unregistered patrons. This button is only available to a user logged
in at the ‘Administrator’ level and the ‘Allow Bulk Deletion of Patron Records’ setting in
‘System Settings’ is set to ‘Yes'.

Merge allows you to combine two patron records into one record.

Edit participant/patron information

Reset passwords (access this option by clicking on the Edit button)
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Display Options

Records can be displayed 10 — 100 records per page. Click on the appropriate number under the Display
drop list at the bottom of the screen.

Search Tip: The Search fields may be searched by typing in one or more of the fields. Names
can be searched by typing a complete name or by typing in one or two letters.

Examples :

Search all Robert Smiths by typing Smith (in Last Name field) and Robert (in First Name
field),
Pull up all people with last names that begin with Sm by typing Sm (in the Last Name
field)

2.10.4.1 Send Email

The email function is only available if email is enabled and the patron has supplied an email address. If
there are no e-mails in the patron records displayed, the Email button does not appear. Clicking on the
Email button opens up the default Email application, automatically attaching the email addresses
contained from the search results. Select the desired template from the Select Template drop down list.
The system automatically enters a subject and message based on the template (i.e., Prize Won). To
send an attachment (i.e., a completed certificate), click the Browse button at the bottom of message to
locate and attach the desired document (this option is only available to installed customer s). A
message may also be manually composed and sent. Templates are created in System Settings — Email
Settings — System-Wide Email Templates.

2.10.4.2 Delete Patrons

To delete patrons click the Delete checkbox to the far right of the appropriate person(s) to be removed
from the Summer Reader database. To finish, click the Delete button at the bottom of the screen.

2.10.4.3 Delete All Unregistered Patrons

This button only appears when the database contains patron records that are not associated with any
programs. This occurs when someone has used the “Delete All Program Records” button in the Program
Setup. Delete All Unregistered Patron’s clears what are essentially inactive patrons from the database.
For further information about the Delete All Program Records function, see System Maintenance -
Programs— Edit Program.

To clear inactive patron records, click Delete All Unregistered Patrons. The system will ask you to
confirm — Are you sure you want to delete all unregistered patrons? Click Ok. The system deletes the
appropriate records and refreshes the screen. When successful, the Delete All Unregistered Patrons
button disappears.

2.10.4.4 Merge

The Merge button allows you to combine two patron records into one record and eliminate duplicate
records. You merge two records by selecting a secondary record and merging it into a selected primary
record. When the records are merged the secondary record disappears and the primary record remains
the only record. The system uses the information in the primary record when there is conflicting
information and deletes secondary information when merging.
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To merge two records, click the Merge button. The system displays the Patron Registration Information
page illustrated below. In the list of patrons, click on the secondary (or duplicate) record and click the
Select Secondary button. The system copies the selected name into the Secondary Name field. In the
list of patrons, click on the primary record (or controlling record) and click the Select Primary button. The
system copies the selected name into the Primary Name field. Click Merge Names. The system merges
the secondary record into the primary record. The system will ask you to confirm that you want to merge
the selected records. Click OK. The system merges the selected records and displays a “Merge
completed.” confirmation. Click OK to close the confirmation and returns to the Patron Registration
Information page.

€ d . . )
YAPSS Patron Registration Information

Home  System Maintenance  Reports  About  Logoff: Administrator Level Ea

PatroniD | LastName, FirstName | GroupName | LibCard | Email | UserName

513 | NFA, N/A | Woodhouse | N/A | N/A | MIA -~
39| Adley, Patti [ N/A | 58574647586930 | N/A | padley

412 | austin, jane | N/A | N/A | dougkeaton@hotmail.com | jaustin

434 | Barrow, Jack | NAA | N/A | N/A | jbarrow

130 | basso, adrienne | MN/A | MNAA | N/A | abasso

389 | Blake, Bill | M/A | MAA | N/ZA | Bill

315 | Bolan, Kim | NAA | N/A | NIA | kim

209 | book, rita | N/A | 216675433025 | N/A | rita

Merge This Name:

407 | Bruce, Jay | N/A | N/A | NFA | jbruce Secondary Name
284 | Bunny, Bugs | N/A | N/A | bugs@disney.com | Bugsbunny
390 | Cheesecake, Susie | N/A | W/A | N/A | SusieC

401 | Compton, Sue | NAA | NFA | NFA | scompton

314 | crayon, rob | NJA| 12222 | NJA | N/A

182 | Cullin, John | N/A | N/ZA | N/A | NIA

374 | Cullin, Rob | NfA | 01234 | reullin@evancedsolutions.com | NAA - .
173 | Cullin. Rob | N/A | N/A | rob@mail.com | rob Into This Name:
146 | Cutler, Andrew | N/A | N/A | todd@evancedsolutions com | andrew

174 | Cutler, Todd | N/A | N/A | teutler@evanced.com | todd

303 | Darin, Jeremy | N/A | N/A | NIA | Jeremy

207 | Davis, Austin | NJA | N/A | N/A | Tampa i

51| Davis, Brad | N/A | M/A | bdavis@aol.com | bdavis

398 | Davis, John | N/A | N/A | N/A | jdavis

400 | Davis, Sammy | N/A | N/A | NAA | sdavis

285 | DeArmey, Jimmy | N/A | N/A | jdearmey@bcpl net | jimd

307 | Dough, John | N/ZA [ 1111111111111 | robie@1234.com | 32 b

Primary Name

Merge Names

Figure 2.10.4.4 A Merging Patrons

2.10.4.5 Edit Patron Information

Click the Edit icon (or double click the entry) to update or change a patron’s information. The Patron
Registration page is displayed with all of the patron’s registration information. The patron’s PatronID is
also displayed (this field is read-only and is used to reference patrons when using the ReaderXML page).
Once the appropriate fields have been modified, click the Save button.
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Note: If a patron is registered for one or more programs, program-specific registration information such as
‘Age’, ‘Grade’, ‘Patron Classification’, ‘School Name’, ‘School District’, ‘Primary Library’, and any enabled
‘Custom Registration Entries’ are displayed in a tabbed format with each tab displaying the program
name that the patron is registered for. Each of the fields is also highlighted to help distinguish them from
other registration fields. To display or edit the program-specific registration information, simply click on
the specific program tab. An example of this is illustrated below.

: ~ron . Paws, Claws,
J Anime Club Creature Feature Scales

“Grade |ENDE ~

School Name |Tick Tock

“Primary Library of Use |RedBank +

Figure 2.10.4.5 A Program-Specific Registration In  formation

2.10.4.6 Reset Passwords

If a patron has forgotten their password, click the Reset Password button. Once this is done, the
password is set to nothing. The next time the patron logs in to the public side of the system; they are
prompted to create a new password.

2.11 System Setup

2.11.1 System Settings

This section contains various system settings and includes:

Library Name - the library’s name
Home Page - the library’s home page

Library Contact Email Address - the email address of the contact person responsible for
answering questions related to Summer Reader programs

List Mouse-Overs — Some areas in staff side maintenance display mouse-over information in the
list results, such as Program management, Reviews Management and Patron Registration. Set
to Yes to enable list mouse-overs. Set to No to disable list mouse-overs.

Program Activity Days - The # of days to retrieve summary information displayed on the
program management page for active programs. The summary totals for the duration of the
program are shown by default. After applying this setting the summary totals for the duration of
the entire program and the summary totals for the setting are shown together. Set to '0' to disable
the setting.

Data Records/Page - The default # of data records displayed in lists throughout the application.
Report Records/Page - The default # of records displayed per page for report results.

Center Home Page — Choose Yes to center the patron home page. Choose No (default) to left-
justify the patron home page.
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Home Page Setup — Set this option to display the programs in various formats on the home
page. Set to “Tabs” so that active programs are displayed with tabs on the patron home page.
Clicking the tab navigates the patron to the various programs. Set to “Drop Down List” to display
active programs in a drop-down list. Selecting a program from the drop down list navigates the
patron to selected program’s home page. Set to “Links” to display active programs as links on
the home page. Selecting a program link navigates the patron to the program’s home page.

Tab Type — Set to “Rounded” to display tabs with rounded edges. Set to “Square” to display tabs
with square edges. When you select “Rounded”, the system displays a field asking you to specify
the number of tabs to display per row. Set this to a number to limit the number of tabs per row.
This option is useful if there are a large number of active programs or programs with longer
names.

Prize Scrolling on Home Page — Choose Yes to display a fixed prize message on the patron’s
home page and logging page. Choose No to display a scrolling prize message on the patron’s
home page and logging page. This setting only applies when Prize Natifications are enabled.

Prize Scroll Speed - Set to a number between 1 and 10 to control the speed of the scrolling prize
message. This setting only applies when 'Prize Scrolling' is on.

Regional Settings - Regional Settings allows you configure your geographical region, time, and
daylight savings time settings. This allows the system to automatically adjust the program’s
settings to coincide with the region. This ensures that program settings related to program and
logging start and end dates and times remain accurate.

International Field Entry - Set to 'Yes' to allow any format for phone numbers and zip codes. Set
to 'No' to restrict phone numbers to 7-digit or 10-digt numeric entry and zip codes to 5-digit or 9-
digit numeric entry.

Library Card Length - For a fixed length library card, set this field to a non-zero value. Setting
this option to '0" allows for variable length library cards.

Password Length - Setthe minimum and maximum for the password length that patrons must
enter for their passwords.

Patron Recall Limit - Set to the number of patron recalls to allow during registration. This setting
applies to patron-side registration only. Staff-side registration recalls are unlimited. A 'Recall’
button appears that allows the user to register for another program using their current registration
information. The number represents the number of times the recall feature can be used in
succession. Setting this option to '0' disables the recall feature for patrons.

Program Specific Custom Registration Entries - Set to 'Yes' to allow for program-specific
custom registration entries; i.e., there are six unique configurable custom registration entries for
each program. Set to 'No' to use global custom registration entries; i.e, there are six custom
registration entries to be shared among all programs.

Start Birth Year - the earliest birth year that is accepted by the system for all programs

Default Catalog URL Title — Set this field to pre-populate the catalog URL title for patron reviews
in Reviews Management.

Default Catalog URL - Set this field to pre-populate the catalog URL for patron reviews in
Reviews Management.
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Default Book Jacket URL — Set this field to pre-populate the book jacket URL for patron reviews
in Reviews Management.

Populate Catalog URLs Automatically -  Set to 'Yes' to populate the catalog URLs with the
defaults within the review in reviews management. Set to 'No' to not populate the catalog URLs
with the defaults in reviews management unless the patron has provided the required information
(one or more of the tagged fields in the default URLS).

Review Paging — Set to Yes to enable review paging (reviews are limited per page by the
number set for Reviews Per Page). Set to No to return all reviews on one page.

Reviews/Page — Set to a number that limits the number of reviews displayed per page. This
setting only applies if Review Paging is enabled. The number must be between 5 and 100.

Links/Page — Set to a number that limits the number of links to display at the top/bottom of the
reviews page. This setting only applies if Review Paging is enabled. The number must be
between 5 and 25.

Save Private Reviews - Set to Yes to save private reviews (reviews that patrons do not select
for public use). Setto No to discard private reviews.

Private\Public Question Default — Set to Private to have reviews being submitted default to a
private review. Set to Public to have reviews being submitted default to a public review.

Advanced Security — Set toYes to enable Advanced Security. Set to No to disable Advanced
Security.

Bulk Deletion of Patron Records — Choose Yes to allow patron registration records to be
deleted when deleting a program’s records or deleting unregistered patrons from Patron
Registration Information. Choose No to not allow either of the aforementioned capabilities.
When set to Yes, a button labeled Clear All Program Records (Including Patrons) appears on the
Program Setup page when there are one or more registrants. A button labeled Delete All
Unregistered Patrons also appears on the Patron Registration Information page after a search is
performed and there are one or more unregistered patrons. These buttons are only available to a
user logged in at the Administrator level.

Bulk Approvals for Reviews — Choose Yes to allow staff to approve multiple reviews in Reviews
Maintenance. Choose No to require that each review be approved individually.

Basic-Level Access to Prize Management — Choose Yes to allow basic-level users access to
prize management. Choose No to not allow basic-level users access to prize management.

Patron Access to Registration Info —  This feature determines whether patron’s have access to
their registration information. Choose Edit to allow patrons to edit their registration information
after signing up for a program. Choose View to give patron’s read-only access to their
registration information. Choose None to hide patron registration.

Patrons Log Deleting — Choose Yes to allow patrons to delete their own log entries. Choose No
to not allow patrons to delete their own log entries.

Patrons Log Editing — Choose Yes to allow patrons to edit their own log entries. Choose No to
not allow patrons to edit their own log entries.

MANO0104-07.2 45 May 14, 2009



Evanced Summer Reader 7

K

‘Signed Up Before?’ Feature - Set to 'Yes' to show this button that allows users to use their old
information to sign up for another program. Set to 'No' to hide this button on the registration page
so that users cannot use their old information to sign up for another program.

Patron Prize Notifications — Choose Yes to display a prize message on the patron’s home page
and logging page (if “Show prize message on patron log page” setting is set to Yes) when they
become prize eligible. Choose No to not display any prize messages to the patron.

Random Drawing Notifications -  Set to 'Yes' to display a random drawing prize message on the
patron's home page and logging page (if 'Show Random Drawing Prize Message on Patron Log
Page' setting is set to 'Yes') when they have won a random drawing. Set to 'No' to not display any
random drawing prize messages to the patron.

Show Prize Message on Log Page - Set to 'Yes' to display a prize message on the patron's
logging page when they become prize-eligible. This setting only applies when 'Patron Prize
Notifications' is enabled.

Show Random Drawing Prize Message on Log Page - Set to 'Yes' to display a random
drawing prize message on the patron's logging page when they become prize-eligible. This
setting only applies when 'Random Drawing Notifications' is enabled.

Staff Prize Notifications — Choose Yes to display a pop-up window for prize management
content on the staff side when the patron becomes prize eligible. Choose No to disable the prize
management pop-up window on the staff side. This pop-up window appears on the logging page
when a log entry is added or modified and the patron is prize eligible.

2.11.2 Language Settings

A new feature of Summer Reader 7.0 is Language Settings. With Language Settings, you can customize
your Summer Reading programs by language, allowing patrons to view Summer Reader and receive
emails in their native language.

Currently, the software supports Latin-based languages only. English, Spanish, French, and Italian are
examples.

If your library is new to Summer Reader, then you will want to start at here to learn more about Language

Settings. If your library is a current Evanced Customer and has recently been upgraded to 7.0, then you
will need to start on page 47.
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2.11.2.1 Language Settings for New Users

System Maintenance > System Settings > Language Settings

Summer Reader 7

Evanced
Language Setup
Home Systemn Maintenance Reports About Logoff: Administrator Level m
Name Delete
English 7z -
Espariol 7
Frangais [z

Add Hew

Figure 2.11.2.1 A Language Setup

Adding A New Language

Summer Reader features Spanish and French as options. Other Latin-based languages maybe added by

clicking “Add New” and changing the Style Sheet as needed.

Note: You may not want to use our Language Setup feature for languages such as Spanish or French,
but you may want to consider developing language types that appeal to your different library audiences.

Creating a “Teen” Language setup that might include certain phrases or terms, or developing a more
child-friendly set of terms is another way to put Language Setup to good use for your library and library

users.

Editing A Language

If you are using the Language Style Sheets that are pre-installed with the software, but would like to
change the terminology used, the process is the same as editing the usual English-based Style Sheets.

Button Text o eupEuttonText_nowePage = "Registrarmen

****** Registration Field Labels ###&%
UserNemelabel = "Nowbre de usuario®
Field Labels Passwordlakel = "Contrasefia”
ParticipantFirstHemelsbel = "Nomhre"
ParticipantLastNamelabel = "ipellida”
ParticipantMiddleNamelsbel = "Segundo nombre"
ParentFirstNemeLabel = "Nombre de padre/madre/tutor”

******* The text on the Sign me up BULton on the patron howe page (not logged in)

Evanced
Language Setup
Home  System Maintenance  Reports About  Logoff: Administrator Level Ea
E3
Language ID
Name Espafiol
Description Espafiol
Region | Spanish - Mexico
HomeButtonText HomePage = "Inicio" -

ElLLLB ::+++% The text on the forgot your login info button on the patron home page (not logged in)
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Figure 2.11.2.1 B Editing a Language
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Assigning a Language or Multiple Languagesto a Pro  gram

Home > Setup Icon &9 > Language Setup

The following screen will appear when Language Setup is chosen:

SoRsey ‘Reading Bugs' Language Setup
Assigned Languages Unassighed Languages
Language [ Default [Remove Language Add
English | @ | = Books and Beaches F a

Espafiol (=]

Frangais ]

Graffiti Summer 19 B

Safari Summer Reading |

[ haa ]

Figure 2.11.2.1 C Assigning a Language to a Progra m

In the previous view, English is the only language assigned to the Reading Bugs Program. To add
Spanish or French, one or both must be chosen and the Add button must be clicked.

This will then insert a small drop down menu in the Reading Bugs Program that will allow users to select
the language of their choice:

Program Home Page Language English ~
Welcome to the Reading Program Horme Page. Once you are logged in, you will be taken to your Reading Home Page.

If you have previously redistered for a program, enter your user
narne and password and click on the Logdin button. New users
click on the Sign Me Up button

User Name

Password 3

Forgot Your Login Info?

Don't forget! Summer Reading Sign Up Begins Soon!

IReview: Our whole family thinks that “Guess How Much | Love
'ou" is a great book.

View All Reviews

Figure 2.11.2.1 D Home Page Language Selection

The page is then translated into the selected language, in this case, Spanish.
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Figure 2.11.2.1 E Home Page Language Translation
Note: Information not added in Spanish — such as link names by staff and book reviews by patrons, are
still seen in English or the language in which they were originally added. Library staff must translate and
add the links in the appropriate language for them to appear.

Editing Program Text Settings

Home > Setup Icon 659

Text Settings that provide Program Descriptions, Eligibility Requirement Text and Instructional Text may
easily be translated from the Program Setup Page:

Figure 2.11.2.1 F Program Text Settings

By clicking on the appropriate tab (here you see English, Spanish and French) and typing in the
translation, you can quickly edit the program information for library users to see.
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2.11.2.2 Language Settings for Current Users

System Maintenance > System Settings > Language Settings

When looking at the language setup area of your upgraded Summer Reader product, you will notice that
your programs are not assigned a language, but instead have a program name. Your screen might look

like this:

Figure 2.11.2.2 A Language Setup
Because some Summer Reader users already had translated Summer Reader pages that they had
created on their own, we could not simply assign “English” as the default language for all programs. So
instead, we chose to provide the program name as the default language name. The program name that
you see is the equivalent to having the default set as English.

Adding Languages to Your Programs

Home > Setup Icon > Language Setup

Figure 2.11.2.2 B Assigning a Language to a Progra m
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Upon opening Language Setup, there are two assigned “languages” in the figure above — one is the
original program title, the other is English. To add other languages, simply click the Add checkbox and
then click the Add button at the bottom of the screen. Then click Close. Disregard the other program
names that you see in the Unassigned Languages portion of the screen.

This will then insert a small drop down menu in the Reading Bugs Program that will allow users to select
the language of their choice:

Figure 2.11.2.2 C Home Page Language Selection

The page is then translated into the selected language, in this case, Spanish.

Figure 2.11.2.2 D Home Page Language Translation
Note: Information not added in Spanish — such as message and links, are still seen in English or the

language in which they were originally added. Library staff must translate and add the links and/or
messages in the appropriate language for them to appear for the selected language.
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Editing Program Text Settings

Home > Setup Icon

Text Settings that provide Program Descriptions, Eligibility Requirement Text and Instructional Text may
easily be translated from the Program Setup Page:

Figure 2.11.2.2 E Editing Program Text Settings

By clicking on the appropriate tab (here you see English, Spanish and French) and typing in the
translation, you can quickly edit the program information for library users to see.

2.11.2.3 Configuring Other Text

Configurable text is now contained in language files within Language Setup. The configurable text is
contained in 5 separate areas:

Button Text — text that appears on the buttons on the patron-side pages
Field Labels — text that appears next to input fields on the patron-side pages

Messages — text that appears on the patron-side pages such as input validation messages or
confirmation messages after submitting a record

Page Text — text that appears on the patron-side pages. This section contains mostly fixed text
phrases such as instructions to log in or instructions to register.

Page Titles — text that appears on the patron-side pages such as page titles and section titles
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Some of the configurable text options are described below:

PageTitle_HomePage: This is the text displayed at the top of the patron home page when
patron IS NOT logged in.

Figure 2.11.2.3 A Home Page Title

PageHeaderPatron_HomePage refers to the text that appears when the Patron is logged in.
Use the "PatronName” tag in this text to display the patron’s name.

Figure 2.11.2.3 B Patron Home Page Title
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LinkSectionTitle_ HomePage refers to the title of the helpful links section of the patron’s home
page (i.e., library home page, MapQuest, program related links, etc.).

Figure 2.11.2.3 C Links Section Title

MessagesSectionTitle_ HomePage refers to the title of the messages section of the patron’s
home page.

Figure 2.11.2.3 D Messages Section Title
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ReviewsSectionTitle_HomePage refers the title of the reviews section of the patron home page.

Figure 2.11.2.3 E Reviews Section Title

ActivitySectionTitle_HomePage refers to the title of the activity center section of the patron’s
home. This section appears when the patron has logged into the program

Figure 2.11.2.3 F Activity Center Section Title
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SubtitleText. HomePage appears beneath the Home Page Title or Patron Home Page Title
when the patron has logged into the program.

Figure 2.11.2.3 G Subtitle Text

SponsorText HomePage appears in the Sponsor section of the Home Page (beneath the
program tabs) when the patron has logged into the program.

Figure 2.11.2.3 H Sponsor Text
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CertificateText_ HomePage appears above the Activity Center section of the patron’s home
page once they are logged in. This text appears when a patron becomes eligible to print a
certificate for reaching a program milestone (dependent upon certificate eligibility setting in
the program'’s setup).

Figure 2.11.2.3 | Certificate Text

LoginTextDuringProgram_HomePage is the text that is displayed at the top of the Activity
Center section on the home page when the program is in progress. The “~LoginFields” tag is
used to inform the user which fields to enter to login and displays accordingly based upon the
program’s setup. The ~StartPatronEnrollment® and “EndPatronEnrollment® tags are used to
identify the specific part of the text related to describing how to register for a program and is only
displayed when a program has patron registration turned on.

Figure 2.11.2.3 J Login Text (During Program)
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LoginTextAfterProgram_HomePage appears in the same location as
“LoginTextDuringProgram_HomePage”. This is the title that appears when the patron has
registered to participate in the program, but the program has not yet begun has ended.

Figure 2.11.2.3 K Login Text (Program Not Started  or Program Has Ended)

LogSummaryText_ HomePage appears on the patron’s home page in the Activity Center section
once they have logged into the program. The text provides a summary of the patron’s
participation in the program and important program dates. Tags are used to pull in patron-

specific information.

Figure 2.11.2.3 L Log Summary Text

MANO0104-07.2 58 May 14, 2009



Summer Reader 7

FooterText HomePage appears at the bottom of the patron’s home page regardless of whether
the patron is logged in or not.

Figure 2.11.2.3 M Footer Text

InstructionText_EmailLogininfoPage are the instructions that appear on the e-mail page
displayed when a patron selects the “Forgot Your Login Info?” button on the patron home page.

Figure 2.11.2.3 N Email Login Information Text

InstructionText_RegistrationPage  is the introduction or instructions that appear beneath the
registration title on the registration page. Patron’s access the registration page from the home
page by clicking on the “Sign Me Up” button.
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Figure 2.11.2.3.1 O Registration Instructions Text

FullRegistrationText_RegistrationPage  appears on the link on the Registration Page when the
patron selects the “Sign Me Up” button on their home page. This setting is only applicable when
Quick Registration is enabled in the program’s setup.”

Figure 2.11.2.3 P Full Registration Link Text

QuickRegistrationText_RegistrationPage  appears on the link on the Registration Page when
the patron selects the “Sign Me Up” button on their home page. This setting is only applicable
when Quick Registration is enabled in the program’s setup.”
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Figure 2.11.2.3 Q Quick Registration Link Text

SingleRegistrationText_RegistrationPage  appears on the link on the Registration Page when
the patron selects the “Sign Me Up” button on their home page. This setting is only applicable
when the Registration Type is set to Both in the program’s setup.”

Figure 2.11.2.3 R Single Registration Link Text

MANO0104-07.2 61 May 14, 2009



Summer Reader 7

GroupRegistrationText_RegistrationPage  appears on the link on the Registration Page when
the patron selects the “Sign Me Up” button on their home page. This setting is only applicable
when the Registration Type is set to Both in the program’s setup.”

Figure 2.11.2.3 S Group Registration Link Text

RequiredFieldsText RegistrationPage  refers to the text that precedes input field labels to
highlight fields as required.

Figure 2.11.2.3 T Required Fields Text
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PageTitle_RegistrationPage refers to the title that appears at the top of the patron registration
page. The system displays the patron registration page when the patron selects the “Sign Me
Up” button from the home page.

Figure 2.11.2.3 U Registration Page Title
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PageTitle_PatronRegistrationPage appears at the top of the patron’s information page, which
the system displays when the patron selects the “My Info” button on their home page. The “My
Info” button only appears after the patron has logged into the system.

Figure 2.11.2.3 V Patron Registration Page Title

HideReviewText_LogPage is the text displayed on the link that instructs the user to hide the
review entry section of the logging page. This only applies when the following options are
selected in a program'’s setup:

On the Program Setup Page: (a) Patron Logging is enabled and (b) Patron Reviews is set to
“Log Page Entry” and (c) Separate Entry for Reviews is set to ‘Yes’

Figure 2.11.2.3 W Hide Review Text
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ShowReviewText_LogPage is the text that is displayed to instruct the user to show their review
on the logging. This only applies when the following options are selected in a program'’s setup:

On the Program Setup Page: (a) Patron Logging is enabled and (b) Patron Reviews is set to
“Log Page Entry” and (c) Separate Entry for Reviews is set to ‘Yes’

Figure 2.11.2.3 X Show Review Text

PageTitle_LogPage is the text displayed at the top of the patron logging page (when the patron
clicks on the Add/View Log button. Use the “PatronName” tag in this text to display the patron’s
name. Use the *"ProgramName” tag in this text to display the program’s name.

Figure 2.11.2.3 Y Logging Page Title
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2.11.3 Quick Search Setup

From here, the search fields found on the Manage Programs (Home) page, System Maintenance page,
and the Patron Registration Information page can be configured. The options listed below are available
for configuring the search fields:

Display Order - Click on the Up or Down arrow located under the Change Display Order column
to modify the order in which the fields are displayed.

Search Field — This column includes the various search fields configured for searching. Any of
the standard (non-custom registration fields) fields are available to be selected as a search field.

List Enabled — Any of the fields that have associated drop lists created from Drop List
Maintenance can be configured as a drop list. By checking the List Enabled checkbox, a drop-
down list is displayed rather than a text box for selecting the search criteria.

Note: ‘Last Name’ and ‘First Name’ are enabled by default and cannot be disabled.

Click on the Save button to save the changes. Click the Back button on the tool bar to return to the
System Maintenance page.

The Setup Maintenance pages may only be accessed by those staff with an Administrator password
level.

2.11.4 Certificate Setup

Figure 2.11.4 A Certificate Setup

See Appendix D for details on creating certificates. Certificate Setup is used to identify certificates and
their location/path. The Certificate Type (Patron or Staff) selection is displayed at the top. To configure
Staff certificates select the Staff selection. To configure Patron certificates select the Patron selection. A
list of certificates that have been added are displayed. If none have been added only an Add New button
appears. Click the Add New button to create a reference to the certificate created. The following fields
are required when adding a reference to a certificate:

Certificate Name - This is a reference name to be used when staff selects the specific certificate
to print. This must be unique to any existing certificate names.

Certificate Path — This is the path to the certificate file. If the file is stored in the /doc subfolder
wherever the application is installed then only the document name is required.

Example: PatronCompletionCert.html

If the certificate is stored remotely then a URL pointing to the document is required.
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Example: http://evanced.info/evanceddemo/sr/doc/PatronCompletionCert.html

Note: Certificates should only be created in .html format.

Click on the Save button to save the entry.

When displaying the list of certificates a certificate configuration can be edited or deleted. To edit an
existing entry, click on the accompanying Edit icon or double-click on the certificate name. To delete an

existing entry click on the accompanying Delete checkbox and click on the Delete button on the bottom of
the page.

2.11.5 Authentication Setup

Patron authentication assists with the following:

1.
2.
3

Verify the patron’s identity

Restrict program registration to valid card number holders

Reduce data input required during registration (since some of the information is pulled over from
their ILS system)

Data integrity — one record of the patron information vs. two records - so the data is more
consistent between the SR application and the ILS system

Figure 2.11.5 A Authentication Setup

Authentication fields are as follows:

Authentication — Choosing “Enabled” will turn on patron authentication

Edit Patron Authentication Info —  Allows authentication information to be changed. This setting

is not applicable if Advanced Security is enabled. If Advanced Security is enabled the role that
the user is associated with controls this permission setting.
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Authentication Type — Indicates the type of authentication used by an ILS.
Authentication Path — Indicates IP or URL address of ILS system containing the authentication
server

Overdue Fee Level — Allows staff to set overdue fee level for denying registration and/or room
reservations

Patron Side Last Name/Pin Entry — Sets patron side pin/last name entry option. ILS SIP server
settings ultimately control what is offered.

Staff Side Last Name/Pin Entry — Sets staff side pin/last name entry option. ILS SIP server
settings ultimately control what is offered.

SIP2 Port — Indicate SIP Port value
Connection Type (Protocol) — Type of method used to connect to the ILS system.
Institution ID — setting defined by the ILS system that uniquely identifies the ILS instance

SC Status Command (99) Required — Sets whether or not the SIP2 connection requires the SC
status command (99)

SIP2 User Name & Password Required — Sets whether or not the SIP2 connection requires a
user name and password to initiate connection.

SIP2 User Name — SIP2 User Name used to establish an SIP 2 Connection not the connection to
the ILS SIP2 server

SIP2 Password - SIP2 User Name used to establish an SIP 2 Connection not the connection to
the ILS SIP2 server

ILS Connection User Name & Password Required — Sets whether or not the ILS system
requires a user name and password in order to connect to the SIP2 server

ILS Connection User Name — SIP2 Username used to create an SIP2 connection to the ILS
SIP2 server

ILS Connection Password - SIP2 Username used to create an SIP2 connection to the ILS SIP2
server

Username/Login Prompt: Login/Username string returned by the ILS used for recognizing the
username/login prompt. (Login is not case sensitive)

Password Prompt — Password string returned by the ILS system used for recognizing the
password prompt (Not case sensitive)

Ready/Logged In Prompt — Ready log-in string returned by the ILS system used for recognizing
the log in was successful and the SIP2 servers is ready for commands (Not case sensitive)
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The following information is retrieved from the ILS system:

First Name

Last Name
Library Card #
Phone Number
Email Address
Street Address 1
Street Address 2
City

State

Zip Code

The program’s registration setup determines the fields that the application attempts to retrieve from the
ILS system. Use the Test button to test your connection and to troubleshoot problems. The Save & Test
button saves the settings and prompts for the library card and pin to test.

Use the Field Setup button to enable/disable specific authentication fields. Generally, this configuration
step is not needed but there are times when non-standard data is retrieved from the ILS and disabling
specific fields allows the data to be mapped properly. Typically the address information is where a
problem might exist. The data should be delimited in some fashion (either a comma or a carat character)
so a typical address might look something like this:

123 W Main St., Plainfield, IN, 46259

In this example there are 4 comma-separated fields: Street Addressl, City, State and Zip Code. The
Authentication Field Setup should look like this:

Figure 2.11.5 B Authentication Field Setup
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Suppose the address data came back like this:
123 W Main St., IN, 46259

In this example there are 3 comma-separated fields: Street Address 1, State and Zip Code. In order to
get the data mapped properly, the City field would need to be disabled.

The ILS Enabled field tells the application to look for the listed field in the information returned from the
ILS. If unchecked, then the application moves on to the next field that is checked. The SR Enabled field
tells the application to use the information returned wherever applicable in the application (such as the
registration page). If unchecked and ILS Enabled is checked then the application retrieves the
information but does not display the information. Information is displayed only when both are checked
and some data is returned from the ILS and the program is configured to display the specific information.
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2.12 Security Maintenance

Important Note:

It is highly recommended that the Evanced default passwords are changed immediately upon
purchasing this system.

Administrators _ may modify the four password / login levels from here. The four submenus here are:

Administrator Login Maintenance
Staff Login Maintenance

Basic Login Maintenance
Volunteer Login Maintenance

For any of the password/login levels, follow these instructions:

Enter the old password

Enter then the new password
Re-enter the new password
Click on the Save button.

PN E

2.12.1 Advanced Security and Log-Ins

This new feature allows Summer Reader administrators to create and maintain user-based security. This
feature assists in creating an audit trail to track the last changes made and by whom in Summer Reader.

2.12.1.1 Activating Advanced Security
To set up Advanced Security , the Administrator must be logged in. System Settings > Security >

Advanced > Click YES > Click Save You will be Automatically Logged Off and redirected to the following
page:

Figure 2.12.1.1 A Login Page for Advanced Security

The first time an administrator logs in, the administrator username is admin, the password is the same
password used to log in previously. The same is true for the other group-level accounts.
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Important Note: After enabling Advanced Security, four new users are created and assigned default
permissions (or roles). The new users are ‘Admin’, ‘Staff’, ‘Basic’, and ‘Volunteer’. By default, the new
users’ permission settings (roles) are set to mimic the access levels provided to users logging in with their
group-level passwords. The four new users created have the same names (‘Admin’, ‘Staff’, ‘Basic’, and
‘Volunteer’) and the passwords for the user accounts are initially set to the group-level passwords. This
enables staff to continue to log in normally while new security roles are being set up.

If email is enabled in Email Setup and the user is configured with an email address, a link appears on the
login page that allows the user to enter their email address and the application sends out an email to the
staff member with their password.

Upon logging in again, administrators have a new setting - Security Setup - the setting can be found
under System Setup .

Figure 2.12.1.1 A System Maintenance for Administr  ator Users

Upon clicking Security maintenance, you will see the following:

Figure 2.12.1.1 B Security Maintenance
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There are four tabs available on this page. Roles are the tasks that a user is given permission to use in
the software. Once a group of tasks is chosen and assigned a name, it is a “Role”. That role can then be
assigned to user(s).Users consist of a user name, full name, password, and the role.  Staff and
Patron tabs allow you to create specific roles.

2.12.1.2 Creating Staff Roles

By clicking on both the Roles and Staff tabs, the following screen can be seen. The Staff Roles
provided with the software can be seen and edited from this page. (The Administrator role cannot be
edited but can be viewed.)

New Staff Roles can be added by clicking Add New .

Figure 2.12.1.2 A Role Maintenance

Role Name allows a new role to be assigned a specific name. It might be the same as the Staff User
name, or it might be a branch name, for example.

Copy Role allows previously used roles to be copied and edited to create new roles.

Role Description is a descriptor of the role created. Once a role has been created, click Save and
Close.
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2.12.1.3 Creating Users

To create users, click the Staff tab and click the Users tab to view the following screen:

Figure 2.12.1.3 A User Maintenance

To create a new log-in, click Add New.

Figure 2.12.1.3 B Add User
From here a User Name and Password is created and a role is assigned. Clicking the Edit button on

the Security Maintenance page will allow the administrator to edit the Username and Password and
opens the User Maintenance screen above.

2.12.1.4 Creating Roles

The patrons that are registered for a specific program by default belong to a patron role. Summer Reader
comes with a default patron role called ‘Patron’. If a patron role is not specified in the program’s setup
then registered patrons for the program inherit/use this default ‘Patron’ role; otherwise, patrons inherit/use
the specified patron role. The Patron Role is used to manage the patron’s security in the program.

Clicking the Roles tab and the Patron tab opens the following screen:
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Figure 2.12.1.4 A Role Maintenance

As with Staff Roles, Patron roles can be created and edited for specific needs. To add a new Patron
Role, click the Add New button.

Figure 2.12.1.2 A Add Patron Role

As with staff roles, specific tasks may be enabled for patrons, however the tasks assigned are limited in
scope and only involve the patron side of the software.

MANO0104-07.2 75 May 14, 2009



Summer Reader 7

2.13 Email Settings

There are two types of email templates available: system-wide email templates and program-specific
email templates. The system-wide template must be created first and from those system-wide templates,
program specific templates may be built and edited.

2.13.1 System Wide Email Templates

System-Wide Email Templates allows you to setup standard emails that are sent to patrons (i.e., prize
messages, certificate award notifications, etc.). There are five system templates to start with: Login
Information, Registration Confirmation, Random Drawing, Reading List and Reading Log. Additional
customized templates can be added for specific programs in the Program-Specific Email Template link.

To create an e-mail template, click System Maintenance — Email Settings - System-Wide Email
Templates.

Add a New Email Template. In the Template Name field enter a template name. In the Subject,
enter the subject of the e-mail. Compose your message in the field below the subject. All email
templates supports the following tags (tags are replace with the appropriate information from the
database): Library Contact, Library Name, Program Name and Program URL. Some templates
support additional tags. Look at the tag list on the right of the page to determine the tags that
apply to the template that is being constructed. To enter a tag, click the tags desired location in
the e-mail message, click on the desired tag and then click the <. The system inserts the
selected tag in the selected location. Click the Save button to save the template.

Modify Email Templates. The Modify Email Templates section contains a list of all templates in
the system and allows you to edit or delete templates. The delete option is only available on
custom templates. The system does not allow you to delete system email templates (i.e., Login
Information and Registration Confirmation). To edit a template, select the edit icon associated
with the desired template. The system opens the Modify Email Template page for the selected
template. Modify the template as desired and click the Save button. To delete an email template,
click the Delete check box(es) associated with the desired template(s) and click the Delete
button. The system asks for confirmation to delete the template. Click OK. The system deletes
the selected template and refreshes the template list.

Click the Back button on the tool bar to return to the System Maintenance page.

2.13.2 Program-Specific Email Templates

Program-Specfic Email Templates must be created in System-Wide Email Templates and then applied to
specific programs.

After creating the email template in the System-Wide Email Template area, click on Program Specific
Email Templates and select the program you wish to apply the email template to. From there a drop
down menu with the email templates will appear and the appropriate email may be edited using the same
process as used for System-Wide Email Templates.
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2.13.3 Email Setup

Various email settings can be enabled/disabled and configured here.

Figure 2.13.3 A System Email Settings Page

Options include:

MANO0104-07.2

Email System Enable - This setting determines if email is enabled or disabled for the
application.

Confirmation Email Enable — This setting determines if registration confirmation emails are
to be sent after patron registrations. Confirmation emails are only sent if the patron supplies
an email address.

Login Info Email Enable — This setting determines if patrons have access to a feature on
the patron home page that allows them to have the application email them their login
information. If enabled a Forgot Your Login Info button appears on the patron home page.
After the patron clicks on this button and supplies their email address they used to register for
a program, the system finds a match and sends the login information to the supplied email
address.

From Name - This is the From name that appears in any emails sent by the system.

From Email Address - This is the From email address that appears in any emails sent by
the system

Enable Automatic CC in Emails — This setting determines if the emails to patrons are
automatically carbon copied to the From Email Address. If set to Yes then the CC address in
emails is filled in with the From Email Address. If set to No then the CC address is left blank.
Usually this field is enabled to serve as a mechanism for libraries to track emails to patrons.
SMTP Address (URL or IP) — This is the SMTP server’'s URL or IP.

SMTP Port — This is the port number for your SMTP server - usually 25 or 587.
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Use SSL Connection — SSL means Secure Socket Layer. This enables or disables an
encrypted link between a web server and a browser.

Authentication Type (No Authentication, Basic Authe ntication, NTLM) - If the SMTP
server requires authentication for sending email then select the either Basic Authentication or
NTLM.

User Name — This is the user name for authenticating to the SMTP server.

Password — This is the password for authenticating to the SMTP server.

View Email Log Button — Allows library staff to view a 30-day log of emails sent to library
users

2.14 Style Sheet Templates

Important Note: Style sheet editing requires a working knowledge of .CSS. Style Sheet
editing should only be performed by someone familiar with web programming and related
coding. If you run into trouble with a style sheet, see “Restoring Default Style Sheet Templates”
in this section.

Style Sheet Templates houses the basic templates used to create the program Style Sheets. These
templates that appear in the Load Template drop down list found in the System Maintenance > Style
Sheets > System Wide Style Sheets function. The system comes with five pre-programmed default
templates that can be applied to or modified specific programs. You can also create and program your
own style templates.

Each template contains seven sections:
Home Page contains the styles that affect the program/patron home page

Registration contains the styles that affect the patron registration page (accessed through the
Sign Me Up button)

Logging Page contains the styles that affect the patron’s logging page (accessed through the
Add/View Log button)

Patron Reviews Page contains the styles that affect the patron’s reviews page. The patron’s
access to their own reviews is a configurable setting in the program’s security if Advanced
Security is not enabled; if Advanced Security is enabled the setting is in the Security Setup.

All Reviews Page contains the styles that affect the public reviews page (accessed through the
View All Reviews button).

Confirmation Page contains the settings that affect the confirmation signup page. The system
displays this when a patron clicks on the Signed Up Previously button on the Patron Registration.
Contains the styles that affect the registration confirmation page (accessed through the Signed
Up Before button on the registration page).

Email Login Information Page contains the styles that affect the email login information page
(accessed through the Forgot Your Login Info button on the program home page). This feature is
only available if email is enabled and the Login Info Email Enable option is enabled in the Email
Setup.

MANO0104-07.2 78 May 14, 2009




Summer Reader 7

Program Selection Page contains the styles that affect the program selection page. The
program selection page can serve multiple purposes. If the Recall feature is enabled in the
System Setup, a patron after successfully registering for a program has the option to click on the
Recall button. Clicking the Recall button displays the program selection page allowing the patron
to register another family member for a program. After selecting a program the patron is directed
to the registration page for the selected program and the pertinent registration information is
copied into the registration form for the family member.

If the Family Registration feature is enabled in the program’s setup, an Add Member button is
available to the patron after successfully registering for a program. Clicking the Add Member
button displays the program selection page allowing the patron to register another family member
for a program. After selecting a program the patron is directed to the registration page for the
selected program and the pertinent registration information is copied into the registration form for
the family member.

The primary difference between the Recall feature and the Family Registration feature is how
family members are registered for their programs. The Recall feature registers family members
with unique login credentials so all family members log in to the application separately. The
Family Registration feature registers family members but only the parent has login credentials.

Add Comment Page contains the styles for the add comment page. This feature is only
available if the Review Comments setting in the program’s setup is enabled. This page is
displayed when patrons click on the Add Comment link right below a review.

RSS Selection Page contains the styles for the RSS Selection page. This feature is only
available if one or more RSS Options in the program’s setup are enabled. An image with a link to
this page appears when one or more of these options are checked.

Reading List Page contains the styles for the Reading List page. This feature is only available if
the Reading List option in the program’s setup is enabled. After adding one or more titles to their
reading list via the All Reviews page, a patron has the ability to view/modify their reading list by
click on the Reading List button on their home page.

Any style codes not included in the default styles above can be added. For example, if links are
embedded into the .Message line of the Home Page section and there is no style associated with the <a>
tag, then add a style to format the links (i.e., .Message a{color: yellow;}). A few of the style classes do not
apply to the default content on some of the pages. These styles can be applied just as any other valid
styles included in the style sheet settings.

2.14.1 Creating a New Style Sheet Template

1.

From the Home Page, select System Maintenance from the tool bar at the top of the page. The
system will open the System Maintenance page.

In the Style Sheets area, select System-Wide Style Sheets.
Click the Add New button.

Important Note: This procedure is best completed by someone familiar with .html code and style
sheets.

Enter a name for the template in the Template Name field.

Click Save to save the template. The page may return to system maintenance, if so, return to
system-wide style sheets and select the new template.
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Revise the template as desired.

Click the Preview Home Page button to preview the style sheet.

Select one of the following to continue.

A. Click Save to retain changes to the style sheet and return the home page,.

B. Click Back to return to the home page without saving.

2.14.2 Editing an Existing Style Sheet Template

1.

From the Home Page, select System Maintenance from the tool bar at the top of the page. The
system will open the System Maintenance page.

In Set Up Maintenance, select System Wide Style Sheets or Program Specific Style Sheets
depending on your needs. The system opens the Add/Edit Style Sheet Templates page.

Click on the Select Style Sheet Template drop down menu and click on the desired style sheet
template. The system displays the Add/Edit Style Sheet Templates for the selected style sheet.

Revise the templates as desired.

Important Note:  This procedure is best completed by someone familiar with .html codes and
style sheets.

Click Preview Home Page to preview the style sheet template.
Select one of the following to continue.
A. Click Save to retain changes to the style sheet and return the home page,.

B. Click Back to return to the home page without saving.

2.14.3 Restoring Default Style Sheet Templates

1.

From the Home Page, select System Maintenance from the tool bar at the top of the page. The
system will open the System Maintenance page.

In the Style Sheets area, select System-Wide Style Sheets.

Click on the Select Style Sheet Template drop down list and click on the desired style sheet
template

Click the Load Default button. The system will ask

“Are you sure you want to load the default template? This will overwrite
your existing style sheets.”

Click one of the following to continue:

A. Click Ok to restore the style template to its original settings and return to the System
Maintenance page.
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B. Click Cancel to abort the process and return to the editing page. From here, you may select
and continue working with another template, select another function from the tool bar, or
select the Back button on the tool bar to return to the System Maintenance page.

2.14.4 Deleting a Style Sheet Template

The system allows you to delete only those templates that you have created. Templates created by
Evanced cannot be deleted.

1. From the Home Page, select System Maintenance from the tool bar at the top of the page. The
system opens the System Maintenance page.

2. Inthe Style Sheets area, select System-Wide Style Sheets.

3. Click on the Select Style Sheet Template drop down list and click on the desired style sheet
template.

4. Click the Delete button. The system displays the following confirmation: “Are you sure you want
to delete this template?”

Note: The Delete button only appears in templates that have been created by the library.
5. Do one of the following to continue:

A. Click Ok to confirm and delete the template and return to the editing page. To proceed from
here, select one of the following:

(i) Select another style sheet from the Select Style Sheet Template drop down list
(ii) Click Back to return to the System Maintenance page.
(iii) Select a system option from the tool bar at the top of the page.

B. Click Cancel to cancel the delete process and return to the style sheet template. To proceed
from here, do one of the following:

() Revise the template if necessary, then click Save. The system saves the template and
returns to the System Maintenance page.

(i) Click Add New to create a new template.
(iii) Click Back to return to the System Maintenance page.

(iv) Select a system option from the tool bar at the top of the page.
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2.14.4.1 Style Sheet Organization
Style Sheets can be applied to 11 separate pages on the patron-side:

Home Page affects the Patron Home page.

Patron Home Page - Login Prompt View

Patron Home Page — Patron Logged In
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Registration Page affects the Patron Registration page.

Logging Page affects the Patron Logging page.
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Patron Reviews Page affects a Patron Reviews page and allows them to edit and review their
own reviews. This page is only applicable if patrons are allowed access to their reviews. If
Advanced Security is enabled, this can be specified by the ‘Review Info’ setting in the patron role.
If Advanced Security is disabled, the ‘Patron Access to Their Reviews’ determines their level of
access.

All Reviews Page affects the All Reviews Page and allows users to see all current reviews.
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Confirmation Page affects the Registration Confirmation page. The system displays this when a
patron clicks on the Signed Up Before button on the Patron Registration page. This page is only
applicable if the ‘Signed Up Before’ Feature setting in System Settings is enabled.

Email Login Information Page affects the Email Login Information Page, which the system
displays when a patron clicks on the Forgot Your Login Info? button on the program’s home page.
This page is only applicable when email is enabled and the Login Info Email Enable setting in

Email Setup is enabled.

Program Selection Page affects the Patron Program Selection page. This page is only
applicable if Family Registration is enabled and the user click on the Add Member button or if
Patron Recall is enabled by setting the Patron Recall Limit to a non-zero value in the System

Settings and the patron clicks on the Recall button.
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Add Comment Page affects the Add Comment Page. This page is only applicable if Review
Comments is enabled in the program’s setup.

RSS Selection Page affects the RSS Feeds page that allows patrons to copy and paste links
into their favorite feed reader. This page is only applicable if one or more RSS Reviews Feed
options are enabled in the program’s setup.

Reading List Page affects the patron’s Reading List Page which allows users to edit and print
their reading list.. This page is only applicable when the Reading List option is enabled in the
program’s setup.
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Note: Be aware that if specific default styles are not available, that they can be added. For example if
links are embedded into the ‘Message’ section and there is no style for the <a> tag then simply add this
style to the ‘Home Page Settings’ styles to format the links. An example of this is as follows:

.Message a{color:yellow;}
A few of the style classes do not apply to the default content on some of the pages and are not shown on

the figures depicting the style classes. These styles can be applied just as any other valid styles included
in the style sheet settings but are not shown to limit confusion.

2.14.4.2 Default Templates

Summer Reader comes preconfigured with 5 standard style sheet templates, which are accessible from
the Load Template drop down list on the Style Sheet.

The illustrations below display the color schemes associated with each default template.

Blue/Beige
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Bright Colors

Classic

Cranberry/Beige
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Green/Beige

2.14.4.3 Using Style Sheets

Note: System-Wide Style Sheets are used to create or modify style sheet templates. There are five style
sheet templates provided with the application. The style sheet templates can be applied to your program
in the Program-Specific Style Sheets area. Select the program from the list and then select the template
from the Load Template drop-down list. This feature loads the styles from the template to the program.

To use style sheets:

1. Select System Maintenance  Program Specific Style Sheets. The system displays the Program
List.

Figure 2.14.4.3 A Program-Specific Style Sheets

Click on the desired program to configure the program’s style sheet. When a program is first added, the
style sheet will be blank.
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Figure 2.14.4.3 B Program-Specific Style Sheets Edi  ting

2. Update the style sheet as desired.

Reminder. We highly recommended that these pages only be edited by someone familiar with
web programming.

A. Starting from a Blank Template — Using a Default Template

To insert a default template, select a template from the Load Template drop down list. The
system will insert the default code into the program’s style sheet and return the user to the
Program-Specific Style Sheets page. Select the desired function from the toolbar to
continue.

B. Revising Existing Code

We do not recommend adjusting default or template code unless you are familiar with web
programming. Those with experience can simply scroll through and edit the code as desired.
Click Save to save changes and return to the Program-Specific Style Sheets page.

Note: Set the #ImageControl class to display images in the Sponsor, Links, and/or Footer
sections. When setting up an image make sure to remove the “display:none” attribute so that
the image is displayed. The other two things to do when setting up an image is set to set the
“height” attribute to the height (in pixels) of the image and to set the url in the “background-
image” attribute to the url of the image. The default templates have the “background-image”
attribute commented out (comments are denoted by ‘/* and */'). Just remove the comment
characters to apply the attribute to the styles. The following is an example of #lmageControl
class that sets an image in the Sponsor section:
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.Sponsor #lmageControl{
height: 150px;
width: 100%;
background-image: url(http://evanced.info/evanceddemao/sr/graphics/dogimage2.jpg);
background-position: top center;
background-color: transparent;
background-repeat: no-repeat;}

Restoring Default Code

You may reload the default code for any section at any time by clicking on the Load Default
button associated with the desired field. The system will enter the default code into the
associated field and returns to the Program-Specific Style Sheets page.

Preview Home Page

You may preview your home page settings by clicking the Preview Home Page button. The
system will open a new window containing a view of the selected home page.

3. At this point, you should see the Program-Specific Style Sheets page. From here, you can:

A.

MANO0104-07.2

Preview Home Pages by clicking the Preview Home Page button. The system will display the
Program Home Page, which allows you to preview the style settings for all home pages by
clicking on the desired home page tab.

Modify style sheets by editing the code of each individual section.

Load Default Style for individual sections or Load All Default Styles for the entire style sheet.
The system will confirm your intent to load the default styles by displaying the following
confirmation: “Are you sure you want to load the default style?” Click OK to proceed or
Cancel to abort the process.

Load Factory Style or for individual sections or Load All Factory Styles for the entire style
sheet. The system will confirm your intent to load the default styles by displaying the
following confirmation: “Are you sure you want to load the default style?” Click OK to
proceed or Cancel to abort the process.

Clear All Styles from the style sheet. The system will confirm your intent to clear styles by
displaying the following confirmation: “Are you sure you want to clear all the styles?” Click
OK to proceed or Cancel to abort the process.

Continue with Another Function by clicking on the desired function from the tool bar at the top
of the page.
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2.14.4.4 The Impact of Style Sheet Settings on Prog ram Pages

The following section presents illustrations of the various pages that appear in a program and where on
those pages style sheet settings present themselves.

Home Page sections (patron not logged in)
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Home Page styles (patron logged in)

MANO0104-07.2 93 May 14, 2009



Summer Reader 7

Home Page styles for prize section (patron loggedi  n)

Registration Page styles
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Confirmation Page styles

Email Login Information Page styles

Logging Page styles
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Patron Reviews Page styles

Patron Reviews Page styles
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All Reviews Page styles

Reading List Page styles
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Add Comment Page styles

Program Selection Page styles

RSS Selection Page styles

When Your Style Sheet Doesn’t Work

It is the responsibility of the individual library to attempt to find and solve any style sheet issues. Evanced
is not responsible for correcting style sheet errors. If you cannot locate the problem, restore the default

code by clicking the Load Default button associated the desired section. See Appendix E —
Troubleshooting Style Sheets for additional information.
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2.15 Reports

Summer Reader provides a number of report options for staff. Reports are divided into three categories:
Certificates, Excel Reports, and HTML Reports.

2.15.1 Certificates

2.15.1.1 Generate Certificates

Use the Generate Certificates link to generate and print Staff certificates. The system displays the
Generate Certificates Page. Select a certificate from the Certificate drop down list. The system displays
a Program drop down list. Select a program by clicking on the Program Name in the drop down list.

Note: The Program drop down list includes all active and inactive programs.

Print Certificates for All Program Participants — To complete certificates for all program
participants, go directly to the Generate Certificate button and click. The system will generate
certificates for all program participants regardless of any other criteria. The certificates will
appear in a new window. Use the web browser’s print function to print the certificates. The
system will print certificates one certificate per page.

Create Certificates Based on Selected Criteria  — To generate certificates based on selected
criteria, complete the desired criteria field(s) on the template and click the Generate Certificates
button.

See Appendix D for information on creating certificates.

2.15.2 Excel Reports
When the Excel reports are run, a dialog box is presented giving the options to Open, Save, or Cancel.
Open - If Open is selected, the report merely opens up in Excel within the current window.

Save - If Save is selected, an explorer window pops up allowing the user to save the file to the
media of their choice.

Cancel - If Cancel is selected, the report is canceled and navigation is returned to the report list.
2.15.2.1 Custom Registration Report

The custom registration report allows you to view registration information by program. After selecting a
program or programs, library staff may select specific information for the report which includes registration
information that is enabled for each of the programs selected.

2.15.2.2 Custom Report

This is a very flexible report that allows staff to select a program and then select desired information
about that program, including any of the program’s registration fields.

This report provides filtering for each of the available fields which are displayed after selecting a program.
Enter filter criteria to limit the report results.
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Records Displayed Per Page - Set the Records Per Page number to limit the number of records
displayed on each page of the report.

Check All - Use the Check All button to select all fields.

Clear All - To clear all selections, click on the Clear All button.

Clear Filters - Use the Clear Filters button to clear out filter entries.

Display Order — The Display Order field allows you manipulate the order in which the fields
appear. Click the up or down arrow to move the field up or down one position. Continue clicking

on the desired until the field appears in the appropriate location.

After selecting one or more fields, drop-down lists — up to 3 - appear allowing you to sort the report by
selected fields. The system allows you to display records in ascending or descending order.

Once all relevant options have been selected, click the Run Report button. Then, open, save or cancel
the report as desired.

2.15.2.2.1 Report Templates

Creating a Template

You may save the selected settings into a template for future use. To save report criteria as a template,
click the Save Template button located beneath the Program field. The system will prompt you to name
the template. Enter the desired template name and click Save to keep the template or Close to cancel
the template. When saved, the template hame appears as an option in the Report Name drop down list
on the Custom Report page.

Deleting a Template

When there are custom templates in the Report Name drop down list, the system displays a Delete
Template button that allows you to permanently delete the template from the system.

Note: Deleted templates cannot be restored and must be recreated.
2.15.2.3 HTML Reports

The HTML reports appear in a new window when executed. If nothing seems to happen once the report
is run, it is due to pop-up blocking on the client machine. Click the pop-up message at the top of the
screen to continue or hold down the CTRL key while clicking the Run Report button to bypass the pop-up
block.

2.15.2.3.1 Custom Report
This report is the same report as Excel Custom Report with the addition of the Show Email Button.

The report output is in HTML rather than Excel format. For additional information about Custom Reports,
please see Reports — Excel Reports. Any custom templates created in Excel Reports are available to
HTML reports.

2.15.2.3.2 Duplicate Library Cards

This report displays the duplicate library card numbers in the database. The report also displays the
count of the duplicates. This report can be used to find the patrons with duplicate library card numbers
and possibly eliminate the duplicates so that programs can be set up to use Library Card Number for
patrons to log in to the system.
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Set the Records Per Page number to limit the number of records displayed on each page of the report.
Click on the Run Report button to execute the report.

Figure 2.15.2.3 A Duplicate Library Cards Report

2.15.2.4 Log Totals Report

This report displays the patron log totals by month for all patrons that have logged progress for a
program. This report is ideal for capturing total logged quantities by School Name, City, Primary Library
of Use, Grade, Gender, and School District but can be grouped by any combination of the program’s
registration fields by selecting the desired fields.

Go to Reports — HTML Reports — Log Totals Report. The system displays the Log Totals Report
page.

Select a category of programs from the Program Status drop down list.

Select one or more programs by clicking on a program(s) associated checkbox. Use the Check
All button to select all fields. To clear all selections, click on the Clear All button.

The system displays the Log Report Totals template (pictured below).

Set the Records Per Page number to limit the number of records displayed on each page of the
report.

After selecting one or more fields, drop-down lists — up to 3 - appear allowing you to sort the

report by selected fields. The system allows you to display records in ascending or descending
order.

Once all relevant options have been selected, click the Run Report button to execute the report.
2.15.2.5 Program Totals Report
This report allows for Registration totals, Logged Quantity totals, and Prizes Received totals to be
subtotaled for up to two selections. The registration fields that are available to be used as subtotals are
School District, City, Teacher, State, Country, Zip Code, School Name, Primary Library, Gender, Age,
Grade, Patron Classification and Custom Registration Entry Field and depend on the configuration of
Program Setup. The subtotal drop-down lists are preconfigured and cannot be revised.

To run a Program Totals Report:
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Go to Reports — HTML Reports — Program Totals Report. The system displays the Program
Totals Report page.

Select from the Program Status drop down, the desired program category.

Select one or more programs in the Select Program(s) menu. The system adds additional report
filter criteria based on the program(s) selected.

Use the drop down list to select the desired report criteria.

A. Select a Primary Subtotal to subtotal the results by the selected field. If available, a
Secondary Subtotal may also be selected which provides a secondary subtotal.

B. The Date range filters the results based on the Registration Date for Registration totals and
the Log Date for Log totals. If no date range is entered, all results are returned.

C. The data can be reported By Week or By Month.

After selecting the report options, click the Run Report button to execute the report.

2.15.2.6 Registration Totals Report
This report displays the patron registration totals by month for all patrons that have registered for a
program. This report is ideal for capturing total registrations by School Name, City, Primary Library of
Use, Grade, Gender, and School District but can be grouped by any combination of the program’s
registration fields by selecting the desired fields.
To run a report:

Go to Reports — HTML Reports — Registration Totals Report. The system displays the
Registration Totals Report page.

Select a category of programs from the Program Status drop down list.

Select one or more programs by clicking on a program(s) associated checkbox. Use the Check
All button to select all fields. To clear all selections, click on the Clear All button.

The system displays the Registration Totals Report template.

Set the Records Per Page number to limit the number of records displayed on each page of the
report.

After selecting one or more fields, drop-down lists — up to 3 - appear allowing you to sort the
report by selected fields. The system allows you to display records in ascending or descending
order.

Once all relevant options have been selected, click the Run Report button to execute the report.

2.15.2.7 Reviews Total Report

This report displays the patron review totals by month for all patrons that have submitted reviews for the
selected program(s). This report captures review totals by any of the listed registration fields. The report
can display one or more fields and can be sorted by up to 3 fields.
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To run a report:

Go to Reports — HTML Reports — Reviews Totals Report. The system displays the Reviews
Totals Report page.

Select a category of programs from the Program Status drop down list.

Select one or more programs by clicking on a program(s) associated checkbox. Use the Check
All button to select all fields. To clear all selections, click on the Clear All button.

The system displays the Registration Totals Report template.

Set the Records Per Page number to limit the number of records displayed on each page of the
report.

In the Review Status field, use the drop down list to select a category of reviews — Accepted,
Denied, Pending or All.

Select one or more fields in the report template. Up to 3 drop-down lists appear allowing you to
sort the report by selected fields. The system allows you to display records in ascending or
descending order.

Once all relevant options have been selected, click the Run Report button to execute the report.

2.16 Program Management
The Manage Programs home page allows staff members or volunteers with Administrator, Staff, Basic or

Volunteer password access to manage programs, reviews or program setup. The links that appear on
the Manage Programs home page depends on the configuration of the system.

2.16.1 Program Setup Management

You can access a program’s Program Setup to make adjustments to the drop lists, logging types,
registration defaults and program order. Please see System Maintenance — Programs — Edit Program
Setup for more information about editing a program’s setup.

2.16.2 Manage Program

From the Manage Programs Home Page, click on the appropriate program link. Navigation goes to the
Program Management page for the selected program.
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Figure 2.16.2 A Program Management for All Program s
From this page the following functions can be performed:

Search for patrons in the selected program

View patrons registered in the selected program

Register patrons in the selected program

Transfer patrons from one program to another

Edit individual patron information

Log information for patrons

Manage Prizes

Email patron(s) in that program

Delete patrons from the program

Random Drawings (see Section 2.10.3 for more information on Random Drawings)

Note: If there are pending reviews they are shown in red brackets with the number of pending reviews
when viewing all programs. When managing a specific program, random drawing prizes received and
eligibility is shown in red as well.

Figure 2.16.2 B Program Management for a Specific ~ Program
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2.16.2.1 Search and View List of Registered Patrons

Use the Quick Search feature located on the left side of the page to Search for patrons registered in the
selected program.

To perform a Quick Search by Last Name and/or First Name, simply type in a full name or part of a name
(e.g. ‘Smith’ or ‘'Sm’ in the Last Name search box) and click the Go button. To view all patron records for
that program, leave all the search fields blank and click the Go button.

Click the Advanced Search button to search by additional registration fields.

2.16.2.2 Registration

Register patrons for the program by clicking the specific program name.

The system displays the program’s Registration page. If the person is a new registrant to the system and
they do not currently exist in the system’s database, complete all registration fields as requested and click
the Save button. Alternatively, click the Save —> Logging button to go directly to their logging page after
registration is completed.

If the patron was previously signed up for a program (i.e. already exists in the database), click the Signed
Up Before? button to search for the patron. There is an option to search the entire database using the
Find All button or to search only for eligible patrons (i.e., those people that fit the criteria of the program),
using the Find Eligible button.

Once the person is found in the database, click the corresponding Select button. This pre-populates the
registration fields for the selected program.

Note: Additional registration fields may need to be filled in. The pre-population only gets information
garnered from previous program registration(s) and the data required for the selected program may
differ from previous programs.

There is also an ability to check for duplicates in the database by clicking on the Check For Duplicates
button. One or more of the following fields are required before checking for duplicates:

Participant First Name
Participant Last Name
Library Card Number
User Name

Email

Phone Number

Birth Date

Entering partial information in the text fields is fine (i.e., entering ‘Sm’ in the Participant Last Name field
finds all patrons with last names starting with ‘Sm’). Any matches are returned in a new window. Select a
patron in the list if they are the person that is being searched for (click on the Select button). The
selected patron’s information is copied into the current registration form. If the person being searched for
is not found, simply close the window to return to the current registration form.
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Figure 2.16.2.2 A Check For Duplicates
Note: To quickly register multiple family members once one family member’s registration has been

saved, click the ‘Recall’ button to pull up that person’s information. From here, simply change the
relevant information for the second registrant (e.g. ‘First Name’, ‘Age’, etc.) and click on the ‘Save’ button.

2.16.2.3 Transfer Patrons

To transfer patrons from one program to another, click the Transfer icon for the patron to be transferred.
The system displays a Transfer page with the selected patron’s nhame at the top.

Figure 2.16.2.3 A Transfer Patrons

After finding the patron using the search slider click the transfer icon. The drop down menu will appear
and the appropriate program can be chosen. When you select OK, the system opens the Registration
page for the new program with the patron’s information pre-populated into available fields. The new
Registration form allows you to abort the transfer by clicking the Cancel button. To continue the transfer,
complete any missing on the Registration Form. Once complete, click the Transfer button to finalize the
transfer. The system completes the transfer and closes the transfer window. You are back at the
Program’s Management page.
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2.16.2.4 Edit Patron Information

To edit patron/participant information from the Program Management page, click on the corresponding
Edit icon . The Patron Registration page appears with all the program’s configured registration fields.
The patron’s PatronID is also displayed (this field is read-only and is used to reference patrons when
using the ReaderXML page). Make the necessary changes and click on the Save button.

2.16.2.5 Logging

To log information for a patron, click on the Log icon to the right of the patron’s name or double click in or
around the patron’s name on the Program Management page.

Once in the patron’s Log Entry Page, the following actions can be performed:

View, Edit and/or Delete the patron’s past log information
Add to the log

From Log Entry Page a patron’s log can be added, a list of existing log entries can be viewed or edited, or
a log entry can be deleted.

Figure 2.16.2.5 A Log Entry Page

To add a new log entry, complete the log information that appears on the screen and click on the
Save button.

Note: The log entry fields vary program to program depending on how the program was
initially set up.

Existing log entries appear at the bottom of the Log Entry Page. To edit a log entry, click the Edit
button to the far right of the entry (or double click on the appropriate log entry), make the
necessary changes and click on the Save button.

To delete a log entry, click the Delete checkbox to the far right of the entry or entries to be

deleted. Once all records have been selected, click the Delete button at the bottom of the screen
to permanently delete the entry or entries.
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To print a list of log entries, click the Print button. The system opens the log entries in a print
window. The system will ask you to select a printer, click Print. The log page prints and the
system returns log entry print window. Click the Back button to return to the patron’s log entry

page.
2.16.2.6 Prizes

From the Program Management page staff may also manage prizes within active programs. Click the
Prizes icon to the right of the patron’s information. A pop-up window appears. From here the following
options are available:

View the person’s prize information, including Prizes Received and Prize Eligibility
Award Prize(s)
Clear Prize(s) [i.e. un-award prizes]

Figure 2.16.2.6 A Prize Management

To award prizes, look under Prize Eligibility to see how many prizes the patron is eligible to receive. Type
in the number of prizes to be awarded in the Prize Eligibility text box and click the Award Prizes icon next
to the text box. To award all eligible prizes at one time, simply click Award All Prizes button. The system
will ask you to confirm that you want to award all prizes at once. Click Ok to proceed or Cancel to abort.

After prizes are awarded, the totals in the Prize Eligibility and the Prizes Received areas are updated.
Prize Eligibility is decreased by the number of prizes awarded and the Prizes Received is increased by
the number of prizes awarded.

To clear a prize (i.e., a prize(s) is accidentally awarded and need(s) to be un-awarded, etc.), go to the
Prizes Received text box and type in the number of prizes to be removed and click the Clear Prize(s) icon
next to the text box. To clear all prizes at one time, simply click the Clear All Prizes button. The system
asks you to confirm that you want to clear all prizes. Click Ok to proceed or Cancel to abort the process.

As when prizes are cleared, the totals in the Prize Eligibility and the Prizes Received areas are updated.

Prize Eligibility is increased by the number of prizes cleared and the Prizes Received is decreased by the
number of prizes cleared
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2.16.3 Reviews Management

A Reviews button will appear on the Program Management home page only when a program had
pending reviews that have been submitted within the activity period displayed at the end of the program
list. When the Program Activity Days (System Maintenance — System Settings) is set to 0, the home
page displays the total of all activity for the programs listed.

To manage pending reviews, click the Reviews button associated with the desired program. The system
displays the Managing Pending Reviews for the selected program. From this page, you may accept,
deny, delete, or edit a review.

Accept Reviews — To accept reviews, click on the radio button(s) associated with the desired
reviews. Click the Accept/Deny button at the bottom of the page. The system accepts the
selected reviews and refreshes the Manage Pending Reviews page. Accepted reviews no longer
appear.

Deny Reviews — To deny reviews, click on the radio button(s) associated with the desired
reviews. Click the Accept/Deny button at the bottom of the page. The system accepts processes
the reviews and refreshes the Manage Pending Reviews page. Denied reviews no longer
appear.

Delete Reviews — To delete reviews, click on the checkbox(es) associated with the desired
review(s). Then click the Delete button at the bottom of the page. The system deletes the
selected review(s) and refreshes the Manage Pending Reviews page. Deleted reviews cannot be
recovered and no longer appear anywhere in the system.

Edit a Review - To edit a review, click on the Review button associated with the desired review.
The system opens the review. From here staff may edit any portion of the review form, including
Catalog Information. The Load Default Catalog URL buttons only appear if default catalog URLs
are defined in System Settings (System Maintenance  System Setup  System Settings).

Figure 2.16.3 A Manage Review
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When editing is complete, click Accept, Deny or Delete as appropriate. The system processes
the review and returns to the Manage Pending Reviews page. The edited review no longer

appears as a pending review. To return to the Manage Pending Reviews page without taking
action, click the Back button on the tool bar.
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CHAPTER 3: PATRON INTERFACE

3.1 General Overview

The Summer Reader patron interface is accessed through the Patron Home Page.

Important Note:

This interface is not recommended for staff use.
See Chapter 2 for information on how to use the staff interface.

Figure 3.1 A Patron Home Page

From the patron interface, patrons may:

View general information about the various reading programs and interest groups being held at
the library

Sign up (or register) for a reading program(s) or interest group(s)
Login to their Personal Home Page by entering their User Name and Password. Depending on

the program’s configuration the user may have different login fields.
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To view general information, patrons can simply click through the taps at the top of the page to see
general information about the various reading programs the library has going on.

3.2 Sign-up for Programs
From the Patron Home Page, patrons can sign up for one or more reading programs or interest groups.

To do so, they click on the appropriate program tab located across the top of the screen. Once the
program has been selected, they click the Sign Me Up button.

3.3 Logging In

After a patron has registered for a program, he/she may login to their Personal Home Page by typing in
their User Name and Password on the Patron Home Page.

Figure 3.2 A Personal Home Page

The Personal Home Page shows all active programs the patron is registered for, which is indicated by the
number of tabs displayed at the top of the page.
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From the Personal Home Page patrons can:

Add/View their log

Display and Edit their registration information
Change their password

View and Submit Reviews

Get notified about Prizes

3.4 Add/View Log

From here, patrons may view their logs and, if patron self-logging is enabled, they can also add to their
log.

Figure 3.3 A Add/View Log

This log page displays the fields that were determined by staff when the program was initially set up.

3.5 My lnfo

By clicking the My Info button, patrons may display and, possibly, edit their registration information. If
Patron Registration is enabled, the patron information can be updated by the patron. If the setting is
disabled, the patron cannot view the information. The data elements on this page are dependent upon
the program’s Registration Setup and all required fields are preceded with an asterisk.

3.6 Change Password

Under My Info a patron may change his/her password. First they must click on the Change Password
button at the bottom of the Registration Information page. Next, a window opens that allows the patron to
change their password. Enter the new password twice and click on the Submit button to save the new
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patron password. The system displays a message confirming the password has been changed. Click
‘OK’ to close the confirmation and return to the Registration Information page.

3.7 View and Submit Reviews

If enabled, two randomly selected reviews related to the program are automatically displayed on the
Patron Home Page and the Personal Home Page.

Note: Reviews may only be submitted from the ‘Patron Home Page’. Participants must log in
before submitting reviews so that staff knows who is submitting the review.

When a patron is logged into the system and if the feature is enabled, they have the option to submit a
review by clicking the Submit Review button. A popup window appears. Patrons may enter their review
information and then click the Save button. Patrons have to acknowledge they want their review shared
by checking the box above, “Please check the 'l Agree' box if you wish to make your review public.”
To see all reviews related to a program, click the View All Reviews button.

Note: Patron reviews are not posted for other patrons to see until they have been approved by a

staff member. When staff members ‘Accept/Modify’ reviews, they may make changes, add
hyperlinks to the item in the online catalog, etc.

3.8 Links

The hyperlinks set up by staff appear to the far left of both the Patron Home Page and the Personal
Home Page.

3.9 Important Messages

The global and program-specific messages set up by staff appear in the middle of both the Patron Home
Page and the Personal Home Page.

3.10 Prize Notices

If a patron is eligible for prize(s), a marquee appears on their home page displaying a message along the
lines of: “You are eligible for the following prizes. Please contact the Librarian at the Reference Desk to
claim your prize.”

This message appears each time the patron logs in until the prize(s) are awarded by the library.

Note: The message that is displayed is a configurable system message. See Section 2.7.2.2 for
more details.
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APPENDIX A: VERSION 2009 IMPROVEMENTS AND FEATURE LIST

A.l.

A.2.

A.3.

A4

A.5.

A.6.

A.T.

A.8.

A.9.

A.10.

A1l

Auditing

All patron records capture Created By, Create Date, Create IP, Modifed By, Modified Date, and
Modified IP. Reviews and/or Comments capture Dispostion By, Disposition Date (who
accepted/denied the record)

These audit details can be displayed on the staff-side by clicking on the ‘Audit Details’ button
when viewing a record.

Authentication
Added a test button to allow for authentication testing
Added a field configuration page for enabling/disabling individual authentication fields

Email
Staff is alerted when an error occurs when sending out email from the application

Email Settings
An email log is kept for 30 days of emails that are sent from the application. The log tracks the
user, the recipient, the date/time and any errors that occurred when attempting to send the email.

Email Templates

Added language support so that patrons can be emailed in the language of their choice

Added “Random Drawing” email template used for emailing random drawing winners (can include
patron’s name in the email)

Added “Reading List” email template used for emailing patrons their reading list

Added “Reading Log” email template used for emailing patrons their reading log

Family Registration
An option to allow one family member to register and manage multiple family members with one
account

Language Settings
Interface for creating/editing language settings

Log Page
Numbers can be entered with a comma now (in previous releases numbers containing commas
produced a validation error)

Maintenance Page
The links were reorganized in a more logical fashion

Multi-Language Support

Spanish and French framework translations are provided

Any text on the patron interface is configurable

Any number of Latin-based languages can be created and assigned to a program

Patron Home Page

Web widgets incorporate all new patron-side features

Added language selection for programs that are configured for multi-language
All text is configurable either via the language files (including error messages)
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Reworked program selection page (used during recall)

Patrons can submit anonymous reviews (if program allows)

Patrons can submit comments (anonymous if allowed) about reviews (if program allows)
Patrons can rate reviews (if program allows)

Patrons can report reviews and/or comments as offensive (only applicable if reviews and/or
comments are unmediated)

Patrons can view/edit their own reviews (if program allows)

Reviews submitted from the “Home Page” are public (in previous releases, a required question
was asked if the patron wanted to make the review public). Reviews submitted from the “Log
Page” still ask the patron if they want to make the review public.

Patrons can get RSS feeds for reviews, program messages and/or their statistics from the
program (if configured in the program)

Patrons can manage their own reading list. Patrons can add titles from the reviews page, remove
tittes from their reading list, or print their reading list

Upcoming events can be displayed on the home page (only applicable for customers that the
Events module)

Patron Information

Search area can be minimized to give user more horizontal viewing capacity

Staff can change a patron’s password for them (in previous releases staff could only reset a
password)

Program Management

Icons replaced buttons (Patron Information, Logging, Reviews, Prizes and Transfer) to reduce
size requirements

Additional sorting options (Prize Eligibility, Prizes Received, Random Drawing Eligibility, Random
Drawing Received)

Offensive comments/reviews are displayed prominently

Search area can be minimized to give user more horizontal viewing capacity

Added “Patron Goal” to mouse-over information

Overview page always displays program totals and as an option can display activity within a
specified time period as defined by “Program Activity Days” in system settings. (In previous
releases only the specified time period totals were displayed)

Overview page shows random drawing prizes received and eligbility in red

Over page shows pending reviews in red

Program Setup

Settings were grouped together and the groups were labeled to make the page easier to read
The start of the week is configurable within the weekly prize setup (in previous releases the start
of the week was set to Monday)

“Auto User Name/Password Generation” is a program-specific option (in previous releases this
was a global setting)

Added “Registration Type” which allows for a program to be for Individuals, Groups or Both.
Added “Staff Registration Option” which allows for staff to enter only minimal information required
but not all other required information when set to “Override”. Patrons still are required to enter all
required information.

Added “Patron’s Access to Their Reviews” option to allow patrons to view/edit their reviews
Added “Mediated Reviews” option to allow patrons to submit unmediated reviews

Added a field for configuring an email address to allow staff to be emailed when an offensive
review is flagged (only applicable if there are unmediated reviews and email is enabled)

Added “Anonymous Reviews” option to allow patrons to submit reviews (anonymous reviews are
always mediated)

Added “Review Comments” option to allow patrons to submit comments on reviews
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Added “Mediated Comments” option to allow patrons to submit unmediated comments

Added a field for configuring an email address to allow staff to be emailed when an offensive
comment is flagged (only applicable if there are unmediated comments and email is enabled)
Added “Anonymous Comments” option to allow patrons to submit comments (anonymous
comments are always mediated)

Added “Rate Reviews” option to allow patrons to rate reviews

Added a “Family Registration” option to allow patrons to register/manage multiple family members
from one account

Added a “Maximum Family Members” field to limit the # of family members a patron can
register/manage (only applicable if “Family Registration” is enabled)

Added a “Reading List” option that allows patron to manage their own reading list (is only
applicable if reviews are enabled and title, author or ISBN is enabled in the review setup)

Added an option to configure RSS feed links that allows patrons to obtain RSS feeds for reviews,
program messages and/or program statistics

Added an option to configure Events XML feed to display upcoming events on the patron home
page (for libraries that have the Events module)

“Language Setup” button to allow staff to assign one or more languages to the program

Random Drawings

Added additional filtering for program-specific random drawings

Added filtering for ‘All Programs’ random drawing

Added configurable message that can be displayed on patron’s home page when they have won
a drawing

Random drawings shows eligibility and can be awarded (much like prizes)

Eligibility and receipt are displayed in program management and can be sorted on

Email address is shown in random drawing results

The “Random Drawing” template can be used or a custom email template to email drawing
winners that can include patron’s name. Emails are sent out individually rather than in a batch
when emailing random drawing winners.

Added help page

Registration Page

Added language selection for programs that are configured for multi-language
Added a groups-only registration option for registration

International phone numbers are now supported

Registration Setup
Supports separate registration setup for groups and individuals (applicable only when program'’s
“Registration Type” is set to “Both”)

Reports

Additional report fields and filtering on “Custom Report”

Added filter on “Custom Report” and “Reviews Report” for filtering on anonymous reviews
Added a “Comments” report

Added option to show report filters on totals reports

Reviews Maintenance

Search area can be minimized to give user more horizontal viewing capacity

Added support for approving comments

Offensive comments/reviews are displayed prominently and can be managed from here
Added filter for filtering on anonymous reviews/comments

Replaced buttons with links to make the page more readable
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Staff is allowed to change a review from private to public

A.20. Script Entry
- Added a feature to allow admins to enter javascript code (can be global or program-specific). The
code only applies to the patron side of the application.

A.21. Security Settings
- When Advanced Security is enabled, this is the interface for maintaining users and roles
Create/edit user accounts and assign a role to the user
Create/edit roles to define permissions for users assigned to the role

A.22. Staff Login Page
- Added a “Forgot Your Password” feature to login page (only applicable for Advanced Security)

A.23. System Settings
- Settings were grouped together and the groups were labeled to make the page easier to read
Advanced Security - set configurable role-specific security for users
Password Length — for patron passwords
Random Drawing Notifications — winners see a configurable message on their home page
International Field Entry allows Phone Numbers and Zip Codes to be international compliant

A.24. Style Sheet Settings
- Added a style sheet for the ‘Patron Reviews’ page.
Added a style sheet for the ‘Add Comment’ page.
Added a style sheet for the ‘Program Selection’ page.
Added a style sheet for the ‘RSS Selection’ page
Added a style sheet for the ‘Reading List’ page
Added styles on the home page for ‘Upcoming Events’

APPENDIX B: IMPLEMENTATION GUIDE

B.1. Technology Implementation

This section lays out the technical requirements for the system and the various ways that the system can
and has been implemented.

B.1.1 System Requirements

1. A Microsoft Server Platform (2000 Server, 2003 Server or 2008 Server)
- 32 bit or 64 bit server for 2003 and 2008 are supported
- Ifusing 2000 Server, be sure that the MDAC version is 2.8 or newe
2. Microsoft IS (Internet Information Services) installed and running
- Version 5-7
- If using 2003 or 2008 Server, be sure to check the option “Enable Classic ASP” to allow
IIS to execute the application
3. MySQL Version 5.0.67
- newer releases of version 5 are probably fine lavehnot been tested and are not

officially supported
4. MySQL ODBC 3.51 Driver
- version 3.51.12 is supported
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- some of the newer releases have been lightly tested and are probably fine but are not
officially supported
5. Disk Space Requirements
- Web files ~5.3 MB
- Database files ~ 1.5 MB (a very large site might grow to 10 — 20 MB)
- Program files (MySQL and Driver) ~ 90 MB
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B.1.2 Implementation Options

Internal Server Configurations

These are servers that are housed inside of your organization. These servers must at least have port
80 (Web Service Port (HTTP) accessible through the firewall if external computers (e.g. patrons at
home) are to access the system. Whichever configuration is chosen Evanced Solutions strongly
recommends that you keep your server updated with all Microsoft security patches and fixes.

Main Web Server

This is the most common location for installation of Evanced software. Typically a folder is
created under the wwwroot folder and the application software is installed there. The MySQL
database is also then installed on this server typically on the root of a hard drive. Generally it is
best to install MySQL on a secondary drive/partition and not on the C: drive.

Other Server

Any server running the required OS and Internet Services can be used to serve the Evanced
software. The main consideration here is that this computer must be partially exposed through
the firewall by opening port 80 to the server. This port is the main HTTP web services port that
allows computers on the internet to see web pages on the server.

External or Hosted Server Considerations

Many organizations do not host their own website, in which case support of software can become a
tricky issue. Some service providers are willing to allow the installation of our software onto their
servers without any issues, while some do charge an additional fee. A few providers are not
positioned to be able to support such software. If your library is in such a situation or if you aren’t
sure of what your service provider would be willing to do, please contact us and we can work with you
and your service provider to arrive at the most cost effective and workable solution for everyone.

Even if your main web site is hosted externally by a service provider, you may still be able to use a
new or spare internal server to host Evanced software. As the software has a low performance
impact and isn’t necessarily getting constant hits, it usually has a very low impact on bandwidth and
computer performance. Some customers have even installed our software on the same server as
their webpac (Web Interface for their circulation system) and not had any performance issues. (We
don’t recommend this but mention it to illustrate the low requirements of the software).

MANO0104-07.2 120 May 14, 2009



Summer Reader 7

B.2. Policy Implementation

This section lays out the various configuration issues that affect the way with your facility’s policies. It
also gives some recommendations about how to smoothly integrate this system into your facility.

B.2.1 Configuration Options

There are several options for this system that can be turned on and off by staff with administrative
privileges, many of which are driven by your organization’s policies or, in some cases, may force new
policy considerations. Please work with your Evanced Solutions’ representative to adjust these options.
Most options can be turned on or off at anytime, so a decision to go with one feature does not lock the
library into that feature forever.

B.2.2 Implementation Suggestions

Create a lead team or at least a lead person for the implementation project. This group/person
acts as the main point of contact with Evanced Solutions and leads feature and policy decisions
related to the system for your organization.

Determine areas where the software system and current organization policies are not compatible.
Work with your Evanced Solutions’ representative to resolve these issues in a satisfactory way.

Determine an implementation schedule. This varies from library to library, but typically involves
these key steps.

Installation

Key Staff Training (Usually Evanced personnel training your staff)
Pre-Pilot Trials, Limited Data Entry, and Configuration Adjustments

Full Staff Training (Usually the library’s key staff training its general staff)
Full Staff Pilot and Data Entry (Enter library events into the system)
Public Launch and Promotion (Get the word out to your patrons)
Determine Policy/Procedures for handling updates

O O0OO0OO0OO0OO0OO0

APPENDIX C: CONFIGURING CUSTOM ENTRIES

C.1. Configuring Custom Registration Entries

This section describes how to configure custom registration entries either for global use or for program-
specific use.

C.1.1 Global Custom Registration Entries

Global Custom Registration Entries can be set as Disabled, Per Program, or Always On. Setting the
entry to Disabled effectively disables the field (grayed out) in the program’s Registration Setup so that it
cannot be enabled. Setting the entry to Per Program allows for the field to be enabled in the program’s
Registration Setup but it is unchecked by default. Setting the entry to Always On enables the field
(checked by default) in the program’s Registration Setup.
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C.1.2 Program-Specific Registration Entries

Program-Specific Registration Entries need to be configured in the program’s Registration Setup. The
custom entry field must be created before it can be enabled in the program’s Registration Setup. Click on
the corresponding Edit button to create the custom registration entry. See below for specifics on creating

the custom registration entry. Once the custom registration entry is created, the corresponding field in the
program’s Registration Setup can be configured similarly to any other registration field.

C.2. Configuring Custom Log Entries
This section describes how to configure custom log entries. To configure a custom log entry click on the
corresponding Edit button. See below for specifics on creating the custom log entry. Once the custom

log entry is created, the corresponding field in the program’s Logging Setup can be configured similarly to
any other log field.

C.3. Creating a Custom Entry

The screen shown in Figure F-1 is the Custom Entry Editor. This is the page that appears whether a
custom registration entry or custom log entry is being edited or created for the first time.

Figure C.3 A Custom Entry Editor

There is an option to copy an existing custom entry. Simply select a previously created custom entry and
click on the Copy button and a new copy is created.

The following are the fields to be filled out to create the custom entry:
Name Descriptor - Enter a name to use as a reference to the custom entry.

Field/Question — Enter the question or name of the custom entry field that is to appear on the
registration page or logging page (depending upon which type of custom entry is being created).

Field Note — Enter a comment or note that appears to the right of the custom entry field. This
field is optional.
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Input Type — Choose Text to use a text entry field for input, choose Text Area to use a text area
field for input, choose Yes/No to use yes and no radio buttons for input or choose List to create a
drop-down list to be used for input.

Note: The ‘Text Area’ option should be used for text input that may require more than 50
characters. A text box 4 rows high is displayed and allows for an unlimited number of
characters for input.

If ‘List’ is chosen for ‘Input Type’ then the custom entry must be saved before creating the
list. Once the entry is saved, an ‘Edit List’ link appears (the window closes after saving
so the ‘Edit’ button on the entry form must be clicked to open the editor again). Click on
the ‘Edit List’ link to create the custom entry list.

Staff Only — Check this check box to make the custom registration entry available only to staff.
Leave it unchecked to make it available to both patrons and staff.

Name Descriptor, Field/Question and Input Type are required entries. Click on Save to save the entry.

APPENDIX D: CREATING CERTIFICATES

There is a setting in Program Setup that allows patrons to print their own certificates (Patron certificates).
These certificates are not the same as the certificates explained in the following section (Staff
certificates). A more universal format such as HTML is required for patron certificates because there are
no guarantees that the patron’s machine has Microsoft Office Word in order to print a certificate saved in
a RTF format.

D.1. Creating Staff Certificates

Staff certificates must be created in a HTML format. A Microsoft Office Word or Notepad document can
be created and saved with a .htm extension. Evanced Solutions provides a HTML templates located in
the /docs subfolder located on the application’s server.

A copy of the templates can be obtained from these links:

http://evanced.info/evanceddemo/sr/doc/certificate.html
http://evanced.info/evanceddemo/sr/doc/certificatetitle.html
http://evanced.info/evanceddemo/sr/doc/certificatetitieauthor.html
http://evanced.info/evanceddemo/sr/doc/certificatewithreview.html

The template tags provided are as follows:

FirstName — Patron’s First Name

LastName — Patron’s Last Name

GroupName — Group Name

ProgramName — Program Name

LogQuantity — primary logging type quantity
LogQuantity2 — secondary logging type quantity
LoggingType - primary logging type
LoggingType2 - secondary logging type
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Completion - equivalent to “*FirstName” read ~"LogQuantity* “LoggingType””
Note: If using Manual prize levels then the Completion tag is equivalent to “*FirstName” completed X out
of Y levels” where X is equal to the number of levels the patron completed and Y is equal to the total
numbers of levels.

For creating title/author lists from the patron’s log:

HeadingTitle — replaced with “Title” or language-specific equivalent
HeadingAuthor - replaced with “Author” or language-specific equivalent
BookTitle — the book’s title

BookAuthor - the book’s author

For including the patron’s last accepted review:
LastReview

Each tag is enclosed by ‘N’ characters to help identify them. The tags are the items that are replaced with
data from the application.

The default Staff certificate’s text is displayed below.

Figure D.1 A Completion Certificate

D.2. Creating Patron Certificates

The library has the option to create their Patron certificates or to use the supplied template. The
certificates should be created in standard HTML and can incorporate any of the template tags mentioned
in the above section.

In order for the patrons to print their own certificates certain conditions must be met:
The template must be configured via Certificate Maintenance
The program’s Allow Patrons to Print Certificates setting must be set to Yes in the Program Setup

and a certificate must be selected in the Program Setup.
The patron must meet the conditions set in Certificate Eligibility in the Program Setup.

When the conditions are met for a patron to print their certificate, a Print Certificate button appears in the
Activity Center section on the patron’s Personal Home Page.
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Figure D.2 A Print ‘Patron’ Certificate

APPENDIX E: TROUBLESHOOTING STYLE SHEETS

Disclaimer

It is the responsibility of the individual library to attempt to find and solve any style sheet issues. Evanced
is not responsible for correcting style sheet errors. If Evanced technical support is contacted about style
sheet problems then the support technician begins the troubleshooting process by copying the default
style sheet settings into the problem section. If this solves the problem(s) then it is the library’s
responsibility to find and fix syntax problems in the changes they made to the style sheet settings.
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The first step in troubleshooting (before contacting Evanced technical support) is to look through the style
sheet settings for:

punctuation problems
syntax errors
spelling issues

If the above does not resolve the issue(s), refer to the following:

E.1. Troubleshooting Steps for a Specific Program

1. Copy and save the style sheet settings to Notepad

2. Go back to the program selection list under Program-Specific Style Sheets and select Default

3. Copy the style sheet settings for the same area that is having the problem (i.e.. Home Page
Settings text area)

4. Go back to the program selection list under Program-Specific Style Sheets and select the
program name

5. Paste the copied default settings into the specific program style sheet settings area

6. Open another browser window; set it to the Summer Reader Home Page (homepage.asp) and
select the corresponding program tab.

7. Make a change to the style settings in the existing browser window

8. Refresh the Home Page browser window to see the updated settings

9. Repeat steps 7 and 8 until all of the desired changes have been completed

E.2. Troubleshooting Steps for the Default System S ettings Page

1. Copy and save the style sheet settings to Notepad

2. Click the Set to Default button corresponding to the style sheet section that needs to be reset.
(The system goes back to the program selection)

3. Select Default

4. Open another browser window; set it to the Summer Reader Home Page (homepage.asp) and
select the corresponding program tab.

5. Make a change to the style settings in the existing browser window

6. Refresh the Home Page browser window to see the updated

7. Repeat steps 7 and 8 until all of the desired changes have been completed

APPENDIX F: USING READER XML.ASP

ReaderXML.asp provides for the ability to display the patron reviews, program links, and program
messages. The page provides a feed that can be used on one’s homepage or in other software
programs. The page supports the following feeds:

HTML
XML
RSS2
ATOM1

Note: Use the help flag to see the available filter options for the ReaderXML.asp page. To invoke help,
set the help parameter to 1. For help on a specific feed type, pass in the feed parameter (either ‘reviews’,
‘links’, or ‘messages’). Each feed has its own help page. To access the help for the appropriate feed use
the following examples:
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To get help on reviews use this type of URL:
‘http://servername/sr/readerxml.asp?feed=reviews&help=1".
To get help on links use this type of URL:
‘http://servername/sr/readerxml.asp?feed=links&help=1".
To get help on messages use this type of URL:
‘http://servername/sr/readerxml.asp?feed=messages&help=1".
F.1. Description

The output for the page is presented using XML tags to represent the review, links, or messages data.
The following is an example of the XML output for reviews:
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There are two reviews in this example, each starting with <item> and ending with </item>. The tags that
are between the <item> tags represent the specific review data:
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<program> is the program name

<link> is the link to the patron home page for the specific program
<text> is the review text

<title> is the book title

<author> is the author of the book

<genre> is the genre of the book

<isbn> is the ISBN of the book

<rating> is the rating the patron submitted for the book
<customentryl> is the custom log entry submitted
<customentry2> is the custom log entry submitted
<customentry3> is the custom log entry submitted
<customentry4> is the custom log entry submitted
<customentry5> is the custom log entry submitted
<customentry6> is the custom log entry submitted

Some fields may not return any data because they are not required to submit a review or are not enabled
in the program’s Logging Setup.

Note: To filter the feed based on a specific program, use the ProgramID parameter to pass in the specific
program’s ProgramID. The program’s ProgramID can be found in the program’s setup. Similarly, to filter
the feed based on a specific patron, use the PatronID parameter to pass in the specific patron’s PatronID.
The patron’s PatronID can be found on the patron’s registration page.

The following is an example of the XML output for links:

0& (1
$ $$$2 "$

There are two links in this example, each starting with <item> and ending with </item>. The tags that are
between the <item> tags represent the specific link data:

<program> is the program name

<link> is the link to the patron home page for the specific program

<title> is the link title

<url> is the link url

<global> is the flag that states whether the link is a global link (1) or a program-specific link (0)

Note: To filter the feed based on a specific program, use the ProgramID parameter to pass in the specific
program’s ProgramID. The program’s ProgramID can be found in the program’s setup.
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The following is an example of the XML output for messages:
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There are two messages in this example, each starting with <item> and ending with </item>. The tags
that are between the <item> tags represent the specific message data:

<program> is the program name

<link> is the link to the patron home page for the specific program

<message> is the message content

<global> is the flag that states whether the message is a global message (1) or a program-
specific message (0)

Note: To filter the feed based on a specific program, use the ProgramID parameter to pass in the specific
program’s ProgramID. The program’s ProgramID can be found in the program’s setup.

APPENDIX G: USING WEB WIDGETS

Note: Knowledge and prior experience with web programming is necessary to work with web
widgets.

Web widgets allow you to integrate program functions onto your program home page. In Summer
Reader, web widgets allow you to

Create links from your home page to links within a specific reading program
Create a log-in prompt that allows patrons to access their account.
Display patron reviews on the home page.

Please see the example on the next page.

G.1. What You Need

The following files must be available to create and make web widgets work:

See this http://support.evanced.info/index.php?action=kb&article=80 article for more information.
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Readerwidget.html is a sample widget page that contains the HTML code you will copy and paste into
your code.

Readerwidget.css contains the style sheet settings that affect the web widgets. You may modify the
settings in this file to make your web widgets consistent with the style of your web page.

Readerwidget.js contains the executable code that makes the web widgets work. You need to make
sure the file is accessible and referenced in your code, but you won't need to modify it.

Readerwidget.asp contains the code your server uses to process the .html page. You'll want to make

note of the server path to this file which is located in the root path of your installation. Example:
http://yourserrver/evanced/sr/readerwidget.asp

G.2. Other Information You Need
Make note of the following information to update within the web widget code:

ProgramID: You can find a program’s ID number by logging into Summer Reader using an
Administrator login.

Click sYSTEM MAINTENANCE from the toolbar and click EDIT PROGRAM.
On the Programs menu, click on the desired program. The system displays the Program Setup page.
The ProgramID is the first field on the setup page.

PagelLangID: You can find your program’s default language ID by logging into Summer Reader using
an Administrator login.

Click sYSTEM MAINTENANCE from the toolbar and click EDIT PROGRAM.

On the Programs menu, click on the desired program. The system displays the Program Setup page.
Click on the Language Setup button and make a note of your program’s default language.

Return to SYSTEM MAINTENANCE and click LANGUAGE SeTuP. Click on the desired language.
The Language ID is the first field on the setup page.

Summer Reader: You will want to make note of the server path to your Summer Reader installation.
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G.3. Howto Do lt
Using Web Widgets is as easy as copying and pasting the appropriate code from the readerwidget.html
file to your Summer Reader home page. However, you must have web programming experience to work
effectively with the code.
G.3.1 Define HTML Tags

A. Open the readerwidget.html file.

B. Find and copy the following script as illustrated below.

Figure G.3.1 A Print ‘Patron’ Certificate

C. Open your web page file and paste this code before the <html> tag.
D. Check to make sure the following paths are correct and fully qualified path URLs.

(i) The ServerPath points to your Summer Reader installation.
(i) The ReturnPage points to your readerwidget.html file.

E. Enter the ProgramID number for the program that you are pulling information from.
F. Enter the program’s default language Language ID for the PageLangID variable.

G. Save your changes.
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Figure G.3.1 B Widget Page Example
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G.4. Links, Log-ins and Reviews Widgets

The process for creating a patron log-in field or displaying links and reviews on the home page is
essentially the same. You must be able to read and understand HTML coding to work successfully
with these web widgets.

A. Open the readerwidget.html file.

B. Locate and copy the desired sections of code — links, login, messages or reviews.

Figure G.4 A Widget HTML Example
C. Open your web page file and paste the code into the appropriate locations.

D. Make sure that each widget you set up has an associated script tag (arrScriptBlocks
variable).

E. Save your changes.
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G.5.1
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Troubleshooting

Links won't display from both my programs at the same time, on the same page.

Make sure that the “divLinks” references for the two programs are unique. The first divLinks ID
can remain “divLinks”; the second should be renamed (i.e., “divLinks2"). Make this change to

both the HTML and script code.

HTML

Figure G.5.1 A divLinks HTML Example

Script

G.5.2

G.5.3

Figure G.5.1 B Widget Script Blocks Example
Web widgets don’t show information.
Double check the following if your web widgets don’t show information:
A. Make sure that the correct ProgramlID is correct
B. Make sure all the server paths are correct.
C. Make the code has been pasted between the <HTML> </HTML> tags.
D. Make sure your program has information available to be displayed.
My web widgets aren’t the same color as the b ackground of my website.
You are able to adjust the color of web widgets in the readerwidget.css file. You must be able to
read and understand HTML coding to work successfull y with these web widgets.  See the

style sheet information in the User Manual located at www.evancedsolutions.com for more
information.
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G.6. Widget Variables

The following variables are documented in the .html widget page example (readerwidget.html) supplied
after installation.

Variables

/[global variables

var ServerPath = "http://dev.evanced.info/srv7/"; /Iset to summer reader application
root path

var ReturnPage = "http://localhost/srv7/readerwidget.html"”; /Iset to location (url) of html widget page
(this page)

var Program|D = 35; /Iset this ProgramID for the components

to retrieve content from the
specified program

var RegisteredProgramID = 0; /Ithis is set by the application if the user
attempts to log in for a program but are
not registered for the program defined
by the log-in widget but are registered
for another program (the application
sets this variable to the program's
programid with the most recent
registration for the patron)

var NewWindow ="Y"; /[set to 'Y' to open all navigation in a
new browser window or to something
other than a "Y' to keep in the current

window

var PagelLangID = 1; /Iset this to the default language's
LanguagelD

var arrScriptBlocks = new Array(4); /lUse this array to load the script block

urls (increment/decrement the bounds of
the array based on the # of script blocks
needed but arrScriptBlocks[0] and
arrScriptBlocks[1] should not be
modified or removed)

/Isets activity center content based on if patron is logged in or out (do not delete or alter)
arrScriptBlocks[0] = ServerPath + "readerwidget.asp?command=checksession&programid=" +
ProgramID;

/Isets up language selection and language-specific content on the page (do not delete or alter)
arrScriptBlocks[1] = ServerPath + "readerwidget.asp?command=language&programid=" + ProgramID;
/lgets the program's links

arrScriptBlocks[2] = ServerPath + "readerwidget.asp?widget=links&divid=divLinks&programid=" +
ProgramID;

/lgets the program's messages

arrScriptBlocks[3] = ServerPath +
"readerwidget.asp?widget=messages&divid=divMessages&programid=" + ProgramI|D;

/lgets the program's reviews

arrScriptBlocks[4] = ServerPath + "readerwidget.asp?widget=reviews&divid=divReviews&programid=" +
ProgramID + "&random=Y &limit=3";
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Reviews Widget - this widget display patrons reviews on the .html page.

URL parameter: widget
URL value: reviews
Description: Tells the application to get patron reviews.

URL parameter: divid
URL value: Assigned by developer to the id of a div block on the html page.
Description: Tells the application where to place the reviews on the html page.

URL parameter: programid
URL value: Assigned by developer to the program’s programid.
Description: Tells the application which program to retrieve reviews from.

URL parameter: random

URL value: Assigned by developer.

Description: If set to ‘Y’ the application returns random reviews. If set to non-'Y’ the application returns the
most recent reviews.

URL parameter: limit

URL value: Assigned by developer

Description: Tells the application the number of reviews to return. If not set then the application returns all
reviews from the program.

Example: show 2 random reviews from a program (ProgramID = 44 in this example)
arrScriptBlocks[4] = ServerPath + "readerwidget.asp?widget=reviews&divid=divReviews&programid=" +
ProgramID + "&random=Y &limit=2";

‘View All Reviews’ Button Widget - this widget opens a new browser window and displays patron
reviews.

Javascript function call
Function showViewReviews(ProgramID, Random, Limit) {
/lcode }

Function parameter: ProgramID
URL value: Assigned by developer to the program’s programid.
Description: Tells the application which program to display reviews from.

URL parameter: Random

URL value: Assigned by developer.

Description: If set to ‘Y’ the application displays random reviews. If set to non-'Y’ the application displays
the most recent reviews.

URL parameter: Limit

URL value: Assigned by developer

Description: Tells the application the number of reviews to display. If not set then the application displays
all reviews from the program.

Example: show 10 random reviews from a program (ProgramID = 44 in this example)
showViewReviews(44, 'Y’, '10’)

Example: show all reviews from a program (ProgramID = 44 in this example)
showViewReviews(44, “, )
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APPENDIX H: TIPS AND TRICKS

H.1. Inserting HTML Links

HTML address links can be embedded into either the Description and/or the Instructional Text text boxes
when setting up a new program. Simply add the link as one would add a link on an HTML page. For
example:

<a href="http://www.evancedsolutions.com”>Evanced Solutions Website</a>

It is critical to use this exact syntax as it does not work otherwise. In particular note the double quotes
(single quotes are acceptable as well) bracketing the address and the specific use of http://. Both of
these elements are required for proper operation.

H.2. Linking to a program'’s registration page

To provide a link directly to a program’s registration page, go to the program’s setup (System
Maintenance Programs Edit Program and select the program, click on the Get Registration Link
button. Copy the URL in the browser’s address bar to use as the URL for the link and append the
program’s ProgramID to the URL.

Example :
http://evanced.info/evanceddemo/sr/programregmaint.asp?ReturnPage=homepage.asp?Preview
Mode=;&Mode=New&ProgramID=35

H.3. Additional parameters for the home page

Use the hidetabs parameter to hide all other active program tabs other than the program that is passed in.
Use the program’s ProgramID in the URL to select the desired program.

Example : http://evanced.info/evanceddemo/sr/homepage.asp?ProgramlD=35&hidetabs=1

H.4. Additional parameters for the registration pag e

If directly linking to the program’s registration page from your library’'s home page, there are two
parameters that can be used to direct the patron’s navigation. These parameters should only be used
when programs have patron registration enabled and patron logging disabled. The Home parameter can
be passed in to be used to set the location the patron returns to when they click on the ‘Back’ button on
the registration page. The Away parameter can be passed in to be used to set the location the patron is
directed to after successfully registering for the program.

Example :
http://evanced.info/evanceddemo/sr/programregmaint.asp?ReturnPage=homepage.asp;&Mode=
New&ProgramlD=35&Home=http://www.evancedsolutions.com&Away=http://evanced.blogspot.c
om

H.5. Deleting patron records from a program

When using the Delete All Program Records button in the program’s setup (available only to
Administrator level users accessed via System Maintenance Programs Edit Program), only the
program-specific information is deleted such as the patrons’ log records, record of prizes awarded and
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random drawing history. The patrons’ registration records are retained in this process. The reason that
the patron registration records are retained is for ease of registration for future programs or they may be
registered in other program(s). To remove the patron registration records from the program use the
Delete All Program Records (Including Patrons) which is only available to Administrator level users. This
removes all the patrons’ program-specific information as well as the patron registration records for this
program. If patrons are registered for any other programs they are not deleted.

Note: Enable the ‘Bulk Deletion of Patron Records’ setting in ‘System Settings’ to have the
‘Delete All Program Records (Including Patrons)’ button displayed in the program setup.

H.6. Deleting all patron records from the previous year

To remove all patron registration records from previous year(s), use the Delete All Program Records
(Including Patrons) in the program’s setup (only available to Administrator level users accessed via
System Maintenance Programs Edit Program). Click this button to remove all patrons’ program-
specific records and the patrons’ registration records for the selected program. Do this for the prior years’
programs to remove all the patrons for each program. After finishing go to System Maintenance
Manage Patron Information, make sure all search criteria is clear and click on the Go button. This
returns all remaining patron registration records still in the database. Theoretically, as long as all program
information (i.e., registrations, logging, prizes, random drawing history, etc.) has been deleted, most, if not
all, patron registration records should have been deleted. However, it is possible to delete patrons’
program-specific information and have patron registration records remain. To remove all remaining
patron registration records, click on the Delete All Unregistered Patrons button.

Note: Enable the ‘Bulk Deletion of Patron Records’ setting in ‘System Settings’ to have the
‘Delete All Records (Including Patrons)’ button displayed in the program setup.

To keep one or more programs in tact and delete all other patron records, use the same
procedure described above but do not delete any thing from the programs that are to remain in
tact.

H.7. Removing duplicate library card numbers

Removing duplicate card numbers is necessary to use Library Card Number as the Login Type. Run the
Duplicate Library Cards report to get a list of duplicates. This report displays the number of duplicates
and the library card number(s). Go to System Maintenance = Manage  Patron Information and copy
the duplicate library card number into the Library Card Number search field. If this field is not configured
in the Quick Search Setup, use the Advanced Search button to get to this field. Click on the Go button to
return all the records with the duplicate library card number. Either edit the library card number to
something unique to other card numbers or delete the duplicate(s) until only 1 remains. Continue this
procedure until all duplicates have been removed.

H.8. Make the program available on the patron home  page

The appearance of programs on the patron home page is controlled by several settings. First and
foremost the Active setting must be set to Yes in order for the program to appear on the patron home
page. Patron Registration or Patron Logging or Reviews (set to Home Page Entry) must be enabled.
The program also appears on the patron home page if the Show Program on Home Page setting is
enabled. This setting is only applicable if the above options are not enabled.. If none of these conditions
are met the program does not appear on the patron home page and cannot be accessed by the public.
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H.9. Advanced Searching

This section describes the advanced searching capabilities that are integrated throughout the system.
Searching can be conducted for the entire system or for individual programs, depending on what page the
search is being executed from in the staff interface.

Search results pages consist of various fields that are unique to the current working page. All searches
are automatically wild-carded. For instance: if ‘smith’ is entered into the Participant Last Name field, the
results return all the following names: Smithe, Smith, Smithman, Smitherton, etc. By the same token, if a
‘C’ is entered, all patrons with a last name that starts with ‘C’ appear in the search results page in
alphabetical order.

To view all records at any time, keep all search fields blank and click the Go button.

H.10. Navigating Result Lists

This section describes how to navigate through results. By default, results are displayed in a list in sets of
ten records at a time. To sort records by more than ten per page, select the appropriate number from the

Display drop list at the bottom of the search results page. The default can be changed by changing the
Set Records Per Page setting found in the System Settings.

H.11. Sorting Lists

This section describes how to sort lists. Most pages with result lists have sorting capabilities. To sort the
list, click on the Sort By drop down list located at the bottom of the list. Click on the ASC/DESC drop
down list to the right of the Sort By field to show the list in ascending or descending order.
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